IIyoauunas opepra
IIpenocraBiieHust yCJayr mo J0CTyIy K CHCTeMe MOHUTOPHHTIa

r. MockBa 01.06.2021.

Penaxuus Berynaer B cuiry ¢ 09:00 mo mockoBckomy Bpemenu 01.06.2021 roaa.

Texkcr HacTosiLero 10orosopa-ogeprsl (1ajee mo tekcry — lorosop, Odgepra) pacnosioxxeH B
cetu UHTepHer Ha web-caiiTe OnepaTopa nmo aapecy: https://tkglonass.ru/images/offer/IP-
Dostup-k-sisteme.pdf

HUII KoporkoB Cepreii Anatoabesu4, OI'PHUII 304621503400057, umeHyemblii B JajbHEHIIEM
“Omnepatop”, HacTosIIEH MyOIHYHON 0(epTO BRIpAKAET HAMEPEHHE 3aKITIOYUTH JOTOBOP OKA3aAHUS
VYenyr ¢ AGoHeHTaMu Ha YCJIOBUSX HacTosien odgeptsl (nanee Jlorosop, Odeprta, JloroBop-odepra)
B COOTBETCTBUH c II. 2 ctaThtl 437 I'paxkpanckoro koaekca Poccuiickoit ®denepanuu (nanee - 'K PO).
Nznoxennsril Hike TekeT OdepThl aapecoBaH J000MY HU3UIECKOMY WIH IOPUIAYECKOMY JIUITY, a
TaKXKe WHAWBUYAIbHOMY PEANPUHIMATENI0, UMEHYEMOMY B JTAJIbHEHIIIEM «AOOHEHT, U SIBIISETCS
opUIMaTbHBIM TyOIMYHBIM NpeiokenneM Oneparopa.

TepmuHbl M onpeesieHNsl, HCIOJIb3yeMble B 10T0OBOpe.

Od¢epra — HacTrosmuil TokyMeHT «JloroBop — ogepra oKazaHusi ycJayr» — CorjanieHue AByX WU
HECKOJIbKUX JIMI 00 YCTAaHOBJIEHMM, H3MEHEHMHM WM TMPEKpalleHuH TpakKIaHCKUX TpaB U
o0s13aHHOCTEI.

Onyo6uKoBaHHe — pa3MelIeHUue JOKYMEHTa B CBOOOJHOM JIOCTyIe B ceTu VHTepHeT Ha caiite
Oneparopa.

Axuent ogeptbl — coBepiieHHe AOOHEHTOM ONpENEICHHBIX HACTOAIMUM J{OrOBOpOM NIE€HCTBHIA,
BBITIOJIHEHHE KOTOPBIX ABJIAETCS MOJHBIM U 0€30rOBOPOYHBIM MPUHATHEM AOOHEHTOM BCEX YCIOBUMN
Hacrosero JloroBopa u Berymienne AOOHEHTa B JOTOBOPHBIEC OTHOIIEHUs ¢ OrepaTopom.

Caiit Oneparopa — uH(MOPMAIMOHHBIA pecypc (CaiT), pacrosioKeHHbI B cetn MHTEpHET Mo
anpecy https://tkglonass.ru/.

Yeayru - 06beM cornacoBaHHbIX CTOpOHAMU 110 HAacTOsIIeMY J[oroBopy BUIOB YCIIYT.

CucremMa cnyTHUKOBOro mouuropunra Oneparopa (Cucrema moHuTopuHra, uim Cucrema) —
pa3BepHyTass M ucnosb3dyemas OrnepaTopoM CHCTEMAa MOHUTOPUHIA COCTOSIHHMS MOJBWXXHBIX U
HEMOJBWKHBIX OOBEKTOB, IOCTPOCHHAas HA OCHOBE KOMILJIEKCHOTO HCIOJIb30BAHUSA CHCTEM
CIyTHUKOBOM HaBHUTallMH, CIELMAIbHOTO 000PYIOBaHMUS, TEXHOJIOTUN, COTOBOW W/WIM PAJAUOCBS3H,
BBIYMCIUTEIBHON TEXHUKH M LU(POBBIX KapT, CHEUUAIBHOTO MPOrpaMMHOrO oOecreueHus,
MPUIOKEHUH W OOJAYHBIX CEPBUCOB, JOCTYN K KOTOPOH, C BO3MOXHOCTHIO HCIIOJIBH30BAHHS €&
¢byuknuonana, Onepartop NpPeAOCTaBIseT CTOPOHHUM JIMIIAM U OpraHU3alUsM Ha OCHOBAaHHUHU
JIOTOBOPA, WU APYrux ycioBuit Oneparopa.

TC - TpancrIOpTHOE CPEACTBO.

CnyTHUKOBBIH KOHTpoOJLIep (1ajiee Konrpoasep) — anmapatypa (060opynoBaHuE) CIyTHUKOBOM
HABUTAIUH, TIpeIHa3HaYeHHOE s pabOTHI B COCTaBE CUCTEMBI CITYTHUKOBOTO MOHUTOPHUHTA.

AYT - natuuk ypoBHs TOIUIMBA.

Jatunku wu JlomoJiHMTeNbHbIE YCTPOMCTBA - JIONOJHHUTENbHBIE JIATYMKH, YCTPOMCTBA H
MPUCTIOCOONEHUST Pa3UYHbIX HAaWUMEHOBAHWH, MapoK W MoJIU(UKALMA, pPa3HOTO Ha3HAYCHWS,
MOAKIIIOUaEMbIe UM HE MoJIKItoyaemMbie K OO0PYyA0BaHUIO, /MU HEOOXOAUMBIE IS 110 JKITFOUYECHUS
O6opynoBanus, W/UaK HEOOXoMUMBIE U peMoHTa OOOPYIOBaHUS WM PEMOHTA U OOCITY>KUBAHUS
TPAHCIIOPTHOTO CPEACTBA.

Oo6opynosanne - Konrposutep, IIYT, Tepmopeructpatop, JononsurensHbie yerpoiicTBa U JlaTunku
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B IIOOOM yITOMHHAHUH.
IIK — nepcoHabHBIN KOMIIBIOTED.

Jeckronnoe IO — yacte CucTeMbl MOHUTOPHUHTA, MPEACTABISAIONIAA U3 cedst OecruiaTHOe W/HMiN
IUTATHOE KJIMEHTCKOE IMporpaMMHOEe obecrieueHue, HeoOxoaumoe aias paboTsl O6opynoBaHMA.
Wucrammupyercs Ha pabouyro cranimio (ITK) AGonenTa u 3amyckaeTcs JOKaIbHO, U YIAJICHHO.
WEB - kjueHT — 9yacte CHUCTEMBI MOHHUTOpPHHTA, MPEJCTABISIONIAs U3 cebs OecruraTHOe W/Win
IUTATHOE KJIMEHTCKOE IMpoTrpaMMHOE oOecreueHne, TpeAcTaBisomee coboil  Opaysep W
ucnoJb3ytomiee http/https mpoTokosbl, HE TpeOyrolee WHCTALIAINIO WIH 3arpy3Ky MPOrPaMMHBIX
MomyIeit Ha pabouyro craniuio (ITK) AbonenTa u HeoOxouMoe it padoTel O0OPYIOBaHHMSL.
MoOuibHoe npuiokeHne — yacTb CHUCTeMbl MOHUTOPUHTIA, IPECTABIISAIONMIAsA U3 ce0s1 OecruiaTHOe
W/WIK TIJIaTHOE KIMEHTCKOE MPOrpaMMHOE oOecrieueHue, TNpeAHa3HadeHHoe [uis paboThl Ha
cmaptdoHax, IJIaHIIETaX W JAPYrUX MOOWIBHBIX YCTPOMCTBaX M HEoOXoAMMOe i paboThI
O6opynoBaHwusi.

MO Cucrembl MonutTopunra (najee IO mouuropunra, uiau IHO) — [leckronnoe 10, u/unu WEB
— KJUEeHT, W/mim MoOWIbHOE TPUIOKEHHE B JIOOOM YIMOMHUHAHUU, C TIOMOIIBIO KOTOPOTO
OCYILIECTBIISIETCSI aBTOMATUYECKOE, WM YaCTUYHO-aBTOMATUYECKOE, MOJydyeHHe, Mepenada, u
00paboTka nH(pOpPMAITUU IJI OCYIIECTBIECHUS KOHTPOJIS M HAOIIOJEHUSI 32 COCTOSTHUEM 0OBEKTOB
CucreMbl ~ MOHHMTOpUHIA, Ha  KOTOphIX  ycraHoBieHo  OOopynoBaHue,  OOHapyXeHUS
KOHTPOJIMPYEMBIX COOBITHH (C WX aHAJTU30M MJIH 0€3 TaKOBOTO), C MPEIOCTABICHUEM OTUYETHOCTH
(nnn 6e3 TakoBOM), aBTOMAaTHUYECKUMH OTIOBELIEHUSIMU O COOBITUAX (MU 0€3 TaKOBBIX).

Hoctyn k Cucreme Monutopunra (Jocrym) — xomriekc aevictBuil OmnepaTopa, BKIFOYAROIIAN
npenocTaBieHne AOOHEHTY HEHCKIIIOUUTENbHBIX MpaB (BPEMEHHYIO JMIEH3UI0) K JOCTYyIy Ha
ucnosb3oBanue [10 u cepBuco CructeMbl MOHUTOPHUHTA, U TIPEJOCTABICHHE PECYPCOB (XOCTHHT) IS
npuema, oOpaOOTKH, MepeAayd M XpaHEHHUs JaHHBIX OT OOBEKTOB MOHUTOPHHIA Ha CEPBEPHBIX
MOIIHOCTIX OnepaTopa, UMEIOIIUX MOCTOSIHHBIA OCTYM K ceTh MHTepHeT.

O6bekT MoHuTOpMHra (O0bekT) — M000W TMOJABMKHBIM WM HEMOJBW)XKHBIA OOBEKT, NAaHHBIE O
COCTOSIHUM KOTOpPOro ¢ MoMOUIpi0 crenuaibHoro OOopynoBanusi nepepatorcs B Cucremy s
JanbHEHIIeH 00paboTKH 1 XpaHEHUSI.

Ceprudukar Ha Jlocryn k Cucreme monutopunra (najgee Ceprudukar) — 1rodast ycTaHOBJICHHAS
Omnepatopom ¢opma Ceptudukata Ha OyMaXHOM U/WIM DJICKTPOHHOM HOCHUTENC, W/HWIH B
ANIEKTPOHHOU (popme, 1/Uiu B BUJIE KOJa, U/WIK B BUJIE JIOTUHA U MApoJs U T.J., Aal0llas MpaBo ero
BIIAJIETIbIY MOJIb30BaThes Joctynom k CucreMe MOHUTOPUHTA CPOKOM, YKazaHHBIM B CepTudukare,
WM yKa3aHHBIM MPH MPEIOCTaBICHUU KOJa W/WIM JIOTMHA W MapoJisi, Ha YCIOBUAX, YKa3aHHBIX B
CepTtudukarte, UIM yKa3aHHbIX Ha caiite Omepartopa, WM YCIOBHUSX, YKa3aHHBIX B HAaCTOSIIEM
Horosope npu ero 3akiatoueHun. Ceptudukar pacrnpoctpansercs OnepaTopoM W/WiIK MapTHEpaMu
Omneparopa, Ha ycnoBusax OnepaTopa.

Perpancasinusi — perpancnsnus AaHHbIX oT OOGopynoBaHusi AOOHEHTa, 3apEeruCTPUPOBAHHOTO U
pabotaromiero B Cucteme monutopura Oneparopa, B Apyrue CucteMbl MOHUTOPHHTA.

JInuHblii kKaOuHeT AOOHEeHTa — MH(OPMAIMOHHOE MPOCTPAHCTBO, MpeJCTaBJsAtomee coboit web-
CepBHC, MPeIHAa3HAYEHHBIN [Isi oOMeHa nHpopmareit mexxy AboneHToMm u Oneparopom, A0CTyH K
KoTopoMy mpeaocrtaBisercss OrmneparopoM (MpU HaJUYUU COOTBETCTBYIOIIETO CEPBHCA) IOCHE
peructpanuu AGOHEHTa, C UCHOJIb30BAHMEM MH/IMBHIyalbHOTO JIOTHHA U TapoJisl. JIOruH u naposis —
cpeacTBa ayreHTH(UKALUU AOOHEHTa B BUJAEC YHMKAJIBHOW MOCIEI0BATEIbHOCTH CHMBOJIOB,
UCIOJIb3yeMble MHOTOKPATHO JUIs BX0o/a B JINuHbIN kaOuHeT AGOHEHTA.

Croponsbl — Onepatop 1 AGOHEHT B J1F000M COBMECTHOM YIOMUHAHUM.

1. Ilpeamer norosopa.
1.1. Oneparop npuHIUMaeT Ha ce0s1 o0s3aTenbeTBa, nocie 100% npegomiatsl AGOHEHTOM HITH TTOCIIe
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COBEPIIICHHS] HHOTO JCUCTBHSI, SBISIOMIETOCS AKIIEITOM, MMPEIOCTABUTH €My Y CIYrd MO TIATHOMY
Hoctyny k CucreMe MOHUTOPHUHTA, coriacHo ycinoBusaM [Ipunoxkenus Nel k Hacrosemy Jlorosopy
Y BBITIOJHUTD Jpyrue Y CIyrd, COriacoBaHHbIE B BhIcTaBIeHHOM Onepatopom Cuere.

1.2. AGoHeHT 00s13yeTcs MPUHATH U OIIaTUTh Oneparopy Y CIayrH.

1.3. CoBepmienne AOOHEHTOM B OTHOIICHWUM YCIYT JIOOBIX, OJHOTO WM HECKOJBbKHUX,
KOHKITIOJICHTHBIX JCHCTBHM, KaK MPEAYCMOTPEHHBIX HACTOSIIIMM JJOTOBOPOM, TaK M HET, B TOM YHCIIE

3asiBka AOOHEHTa, WM JI000€ Jpyroe jaelictBue AOOHEHTa B JO00W (opme, TpakTyemoe
OneparopoM Kak 3asBKa Ha OKa3aHUE YCIyr, Kak IOCJ€ IOJHOW WJIM YaCTUYHOM IMPENOILIaThI
BbicTaBiieHHOTO OmepatopoM Cyera Tak m 0e3 mpemoruiatel, w/wim Haimaue B 110 maHHBIX OT
OGopynoBanusi AOOHEHTa ¢ JalbHEHIIUM TpenocTaBicHueM AOoHeHTy nmoctyna k Cucreme
MOHHUTOPHHTA, SBIISICTCS MOJHBIM U O€30rOBOPOYHBIM aKIETITOM HACTOSIIEH MyOInYHON 0(hepThl U
O3HayvaeT 3aKiroueHue Jloropopa Ha yciaoBHsX, YKa3aHHBIX B HacTosieM JloroBope B COOTBETCTBUU
cm. 1 cr. 433 un. 3 cr. 438 I'paxmanckoro koaekca Poccuiickoit deneparuu. B cooTBeTCTBUU C 1I.
3 ct. 434 TI'paxknmanckoro kojekca Poccmiickoit ®enepanuu HacTosmui JloroBop cumrtaeTcs
3aKJIIOYEHHBIM B TUCbMEHHOU (hopme. MectoMm 3akmrouenus JloroBopa cuurtaercst ropo Psizans.

1.4. dakrom mnpenocraBneHuss Yciuyru pgoctyna kK CucremMe MOHMTOpUHIa siBisiercs  (akT
peructpanuu JaHHbIX OoT OOopynoBanusi AbGoneHta B Cucrteme, HampapiieHue AOOHEHTY IO
ANIEKTPOHHOM MOYTE JIOTHHA, TTAPOJIs U/WIK IpYro nHpopManun, HeoOxomumMon myist foctymna B WEB
— KJIMeHT 1/uii ModuiabHoe npuiioxkenue, u/umm ycranoska [10 Ha kommbeiorep AGOHEHTa.

1.5. JIro60i1 eqMHOXK b1 cienanHbliii AOoHeHTOM AkienT Hactosmeid OdepThl aeiicTByeT 6ecCpoIHO
IIpU IPOJOJIKEHUH TpenocTaBienuss Ycinyr OnepaTopoM, HE3aBUCUMO OT CBOEBPEMEHHOM OILIAThI
Yenyr AGoHEHTOM, 10 MHCHbMEHHOTO yBeAOMJIeHHS OT AOOHEHTa O TpeKpalieHUU ICHCTBUS
JloroBopa, uiau 10 pakTHUECKOro MpekpaiieHus okazanus Yciayr OnepaTopom.

2. YcaoBusi npeiocTaBJieHust Y CIyr.

2.1. Onepatop obsi3yercsi:

2.11. OxkazaTh aknenToBaHHble AOOHEHTOM YCIyru mo Hactosmemy JloroBopy ¢ Hajyiekamum
KayeCTBOM.

2.1.2. Tlpu ucnonwzoBanuu B Korrposepe SIM - kapt Oneparopa, npeocTaBuTh paboTOCIIOCOOHBIS
SIM-kapTel, B  KOJMYECTBE, COOTBETCTBYIOIIEM KojiudecTBy eauHul]  KoHTposuiepos,
obcyxkuBaromuxcs B CucreMe Mmonutopunra Omneparopa mo Hactosmemy JloroBopy. Bribop
onepatopa cetu GSM u omiary pacxonoB mo AaHHbIM SIM — kapram Onepatop NpPOU3BOAUT
coryacHo [Ipunoskenns Nel k Hacrosiemy Jlorosopy.

2.2. Oneparop uMeeT NpaBo:

22.1. Tlpu HeBbImonHeHUU AOOHEHTOM JOTOBOPHBIX 00s3aTeNbCTB MO omare Ycmyr, Omneparop
umeer npaso orpanuuuTh Jloctyn AGonenta k CucreMe MOHUTOPHMHIA O HOJHOTO MX BBINOJHEHUS,
4TO He 0cBOOOXK1aeT AGOHEHTa OT 00s3aHHOCTEl 10 BHeceHUIo Iu1athl 3a Jloctyn k Cucteme, BILIOTh
10 OJIIOKUPOBKH ycTaHOBIEHHBIX B OOopynoBanue SIM-kapt (B coorBercTBHU C 1. 2.6.5. OdepTsl,
npu ucnonb3oBanuu SIM-kapt [locTtaBmuka).

2.2.2. be3 yBemomieHnuss AOOHEHTa NPOBOAUTH MNPOPUIAKTHUECKHE pabOThl, C OTpaHUUYCHUEM
Hoctyna k CucteMe MOHUTOPHHIA, OOIIEH MPOJOKUTENILHOCTRIO He Oosiee 48-1 (copoka BOCHMHU)
4acoB B MECAL.

2.2.3. IIpoxayOnupoBarh HampaBieHHe AKTOB BBIIIOJIHEHHBIX PadOT MO AIEKTPOHHOMH mouTe (B caydae
HEBO3MOXKHOCTH ucnonb3oBanust Croponamu 310, cormnacHo 1. 6.17 OdepTsi).

2.24. PexomeHJ0BaTh AOOHEHTY NPUBJIEKATh K BBHIINOJHEHUIO CEPBUCHBIX U MOHTaXHBIX PaboT
ynosiHoMo4eHHble OniepaTropom opranuzanuu (1.6.8.).

2.2.5. be3 yBenomienuss AOGOHEHTa, B Cllydae HEOOXOJMMOCTH, MPHUBIIEKATh K OKa3aHUIO Y CIyr

Crpanmnma 3 m3 14



CTOpPOHHHE (MIOJPSIIHBIC) OPraHM3ALMK, a TAK)XKE HCIIOJIB30BaTh UX PECYPChl, HECS MPU 3TOM BCIO
MOJIHOTY OTBETCTBEHHOCTH 32 MX paboTy nepea AGOHEHTOM.

2.26. Ortka3arb AOOHEHTY B TPEAOCTABICHHM YCIYTH B CIy4ae HECOBMECTUMOCTH W/WIU
HECOOTBETCTBUS TEXHUYECKUX M APYrux xapakrepuctuk O6opynoanus ¢ CUCTEMOl MOHUTOPHHTA
OmnepaTopa ¢ nocieayromM Bo3BpaToM AOOHEHTY JACHEKHBIX CPEJICTB 3a MPEAOCTABICHHUE I0CTYIA
k Cucreme.

2.3. AOOHEHT 00s13yeTcs:

2.3.1. B cnywyae ucnonb3oBanus B Konrpomnepe SIM-kapT AOGOHEHTa, caMOCTOSITEIBHO, WU C
MIPUBJICYEHUEM JPYTUX OpraHu3auuii yctaHoBUTh B KoHTposiepsl paboTtocrnocooHbie SIM-kapThbl
BbIOpanHOTO AOGOHEHTOM omeparopa cetn GSM ¢ moakmodennoit ycnyroit GPRS, B konmdectse,
COOTBETCTBYIOIIEM KoanuecTBY equHul O0opynoBanus B CucreMe MOHUTOPUHTA.

2.3.2. BemonssaTte pekoMenaanmu Oneparopa rmo npasuiiam sxcrutyatamuu Odopynosanus u [10.
2.3.3. CaMOCTOSITENIPHO WJIM C TPHUBJICUYEHHEM APYrUX OPTaHU3aIMid CIEIUTH 3a COCTOSHHEM H
paborocnocobnocThio O60opynoBanus B CucteMe MOHUTOPHUHTA.

234. Jns wucnoss3oBanus jgeckrormHoro I[10 w/mwm WEB-kmmenta mnpenocraButh [IK ¢
cooTBeTcTBYomUME Uit [1O  TeXHWYECKMMH XapaKTEepUCTHKAMH W TapaMeTpamH, a s
WCTIOJIb30BaHUs MOOWIIBHOTO TIPHIOKEHHS — UMETh CMapTQOH, IJIAHIIET M JPyroe MOOHIBHOE
YCTPOWCTBO  C  COOTBETCTBYIOIIMMH  JUII  MOOWIBHOTO  TPHJIOXKEHHS  TEXHUYCCKHMHU
XapaKTepUCTUKAMU W TapaMeTpaMH, KOTOpBIE MPenoCTaBisIoTcs AOoHeHTy Omeparopom 1o €ro
3anpocy. B ciydae ecnu y npeanazHadeHHOTO 7151 yeTaHOBKHU JieckTormHoro 10 nnu WEB - knmuenTa
KOMIIBIOTEpA BBIXOJ B CeTh VIHTEpHET OCYyHIECTBISETCS 4Yepe3 3allluTHBIE OTrpaHHMYUTEIILHBIC
MpOrpaMMBbl  WJIM TIPOKCH-CEPBEP, YCTAaHOBKA JIOJDKHA OCYIIECTBIATHCS TOJBKO COBMECTHO C
OTBETCTBEHHBIM 3a [ T-TexHonoruu npencraButeneM AOGOHEHTa (CHCTEMHBIM aIMUHUCTPATOPOM).
2.35. OmnaumBath Ycnyru Omeparopa B pa3Mepax M CpPOKax, MPEIyCMOTPEHHBIX B HACTOSIIEM
Horosope.

2.3.6. CamMOCTOSITENIbHO WU C MPHUBJICYCHUEM IPYTUX OpraHu3aluii MPOBOAUTH NEPBOHAYAIBHYIO
JIMAarHOCTUKY BbIxoaa O0opynoBaHuUs U3 CTPOSI BKIIOYAIOLIYIO B ce0sl MPOBEPKY HAIUYUS JICHEKHBIX
cpenctB Ha ymireBoM cdete SIM-kapTel (B citydae ucnonb3oBanus SIM-kapT AOGOHEHTa), HaTUYHs
nutanuss OO6opynoBaHus, pexuma paboThl cBeroanoAoB OOOpynOBaHUS, COCTOSHHUSI AHTEHH,
COCTOSIHUS OIJIOMOMPOBAHHBIX COSTMHEHHM, COCTOSHUS SJIEKTPOIIPOBOIKU U MPEAOXPaHUTENCH.
2.3.7. Ilpu mnpoBeneHUW KaKUX-TUOO KOHCYynbTalui 1o pabdote OOOpymoBaHMs, COOOMIATH
Omnepatopy 3aBojckoi Homep u/mim IMEI nntepecyromeit AbonenTta equnuiibl O60py10BaHuUs.
2.3.8. CamocrosaTensHO mocemath HHGopManuoHHbIH pecype (Caiit) OnepaTopa ¥ HCIOJIb30BaTh
JInunbiii kabuHeT AOGOHEHTa (IIPU €ro HAJUYHH) JUIsl TIOJIydeHus] HHGOpMAIui, HEOOXOIUMOU TSt
mporecca okazaHusi Y ciyr.

2.3.9. o cosepmenust Axuenta uHpopMmupoBate OmepaTtopa mo TenedoHy W/HUIU SIEKTPOHHOU
noure o Mapke/mozaenu OO6opyaoBanust Ajisi moaTBepxkaeHus OmepaTopoM pabOTOCHOCOOHOCTH
O6opynosanus B Cucteme MoHutopunra Oneparopa.

2.3.10. Ins nzmenenus Tapuda Beicnats OnepaTopy Mo 3MeKTPOHHOM rouTe 3asBlIeHHE C YKa3aHUEeM
BoiOpanHoro Tapudga (m.2. Ilpuaoxenuss Nel). dopma 3asBneHus pacrnosioxkena Ha Caiite
Omeparopa mo anpecy https://tkalonass.ru/download B pasgene «JdokymenTtbl». B cimydae
orcyrcTBUs 3asBieHus OmepaTtop BIIpaBe CaMOCTOATENbHO ompenenuts Tapug Ha noctyn K
Cucreme Ha ocHoBaHMU HH(popMmanuu o0 ycraHoBiIeHHbIX B OOopynoBanue SIM-kaprax wuaum
npuMmeHuTs Tapud nmo ymonyanuo (m.2.3. Ilpuioxenus Nel).

2.3.11. IIpuHATH pe3yabTaT OKa3aHHBIX Y CIIYT.

2.4. ADOHEHT uMeeT NMPaBo:
2.4.1. KoHTpoIMpoBaTh Ka4eCTBO OKa3bIBaeMbIx OmepaTopoM Y CIyT.
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2.4.2. B cinydae oOHapyXeHHsI HEJOCTaTKOB paboT, TpeboBaTh oT OnepaTopa ux yCTpaHEHHSL.

24.3. B cny4ae Hecoriacusi ¢ BO3MOXXHBIMU U3MEHEHUSMH B YCIOBUAX HPEAOCTABICHUS Y CIYT MU
oOHapyXeHHs apryMEHTHPOBAHHBIX M JOKa3aHHBIX HENOCTATKOB B pabote [octyma k Cucrteme, He
CBSI3aHHBIX HAIPSMYIO C CYIIECTBYIOIIMMH Xapakrepuctukamu camoro I[1O w/wim neiictBusiMu
TPETHUX JIUL WIK OpraHu3aluil, Ha AelcTBUA KOTOphIX OnepaTop MOBIUATH HE B CHUJIaX, YACTUYHO
WIM TOJIHOCTBIO OTKa3zaTbcs OT Yciyr mnpepocraBiaeHus [loctyma k Cucreme MOHUTOpUHTA,
IIPEIBAPUTENILHO OILUIATUB BCE MMEIOLIMECS 3a/10JbkeHHOCTH nepen Onepatopom. [lpu a3tom cpokom
npeaocTaBieHuss Ycnyr npenoctaBieHus Jloctynma k CucTeMe MOHHMTOPHHTA CUUTACTCS KOHEI]
TEKYILEro KaJleHAApHOro Mecsla, HE3aBUCHUMO OT KOHKPETHOTro 4ucia yBeaomieHus Oneparopa o0
OTKa3e OT IpeaocTaBisgeMbIXx Yciyr. OTKI0YeHHe OT yciyru jgocryna Kk Cucrteme MOHMTOpPHHIA
pOU3BOAUTCS B pabouee BpeMs OmnepaTopa B MocienHui pabounii AeHb KaJeHIApHOTO MeEcsIa, B
KOTOpOM OBUIO TOJaHO 3asiBJIeHHE. lIpW OTCYTCTBHM apryMEHTHPOBAaHHBIX W JOKAa3aHHBIX
HegocTtaTkoB B pabore Jloctynma k CucrtemMe MOHUTOPUHIA, WJIM HPU HAJIMYUU BO3MOXKHBIX
HEJ0CTAaTKOB, CBSI3aHHBIX C CYIIECTBYIOIIMMHU XapakTepuctukamu camoro IO moHuTOpuHTa,
KOTOpbIE HEBO3MOKHO ONEpPAaTUBHO HCIPABUTh WM JopaboTaTh cuiamu Omneparopa, MPETeH3UH K
OmnepaTopy He MPUHUMAIOTCS, a TIpeaoIiaTa 3a JlocTyn He BO3BpaIiaeTcs.

2.5. TIpouue yc10BUsI OKa3aHUs Y CJIYT.

25.1. VYcranoBka m Hactpoiika 1O, ecnm oHa HEOOXOIMMa, OCYMIECTBISETCS HAa KOMIBIOTEPHI
AOGOHEHTa yAaJeHHO, MyTeM MOAKIIOUEHHUsI COOTBETCTBYIOUIUX Ciy:k0 OmepaTopa K KOMIIBIOTEPY
(am) AGonenTa depe3 cetb MHTEpHET. YcTaHoBKa U HacTpoiika [10 mpou3BOANTCS HA KOMITBIOTEPHI
B KonmdectBe He Oosee 5 mr. HeoOxommmocTts yctanoBku [IO Ha Oosbliiee KOJWYECTBO
KOMITIBIOTEPOB OroBapuBaeTcsi AOOHEHTOM B IIPEABAPUTEIHHON 3asBKE U OIIAUYMBAETCS OTIEIBHO.
2.5.2. Omnepatop npenocrasisier Abonenty Jloctynm k CucteMe MOHHTOPHHTA KaK €CTh, TO €CTh CO
BCEMHU, MMEIOIMIMMHCS HAa MOMEHT mpenocraBieHust JlocTyma, GyHKIUSAMU M XapaKTepUCTHKaAMU
Cucremsl u [10 MoHUTOpHHTA, a TAK)KE C BO3MOYKHBIMU WX M3MEHEHUsMH B Oymymiem. OrutadnBast
Hoctyn k CucteMe MOHUTOPUHTA, AOOHEHT COTJIallaeTCs U MPUHUMAET BCE YCIOBUS HCTIOIb30BaHMS,
¢dbyakuun 1 xapaktepuctuku Cuctembl MoHuTOpuHTa 1 [1O Kak ecTb.

2.5.3. AOGOHEHT corjamaercs ¢ TeM, 4YTo WHpOopMaIus, pa3MeIleHHas Ha caiite OmnepaTopa Wwin B
JInunom xabuHere AOOHEHTA UMEET IOPUINUECKYIO0 CHITY U SIBJISIETCA HAAJSKAIUM YBEIOMIICHUEM
AbGoHeHTa 0 JIOOBIX OTIOJHEHUSX W/WIM H3MEHEHHMsX B ImpepocTtaBieHuun Ycayr. I[lonb3oBanue
Ycenyramu Oneparopa nocine pazmenienus OnepaTopoM Ha caiite win B JInunom kabuHeTe AGOHEHTa
uH(OPMALIUU O TOTIOTHEHUSIX W/UIU U3MEHEHUSX YCIOBUM MPEAOCTaBICHUS Y CIYT 10 HACTOSILEMY
JloroBopy oO3HayaeT TMOJHOE corjacue AOOHEHTa C [OMOJHEHUSMU W/WUIM HW3MEHEHUAMU
MpeloCTaBiIeHus Y CIIyr 1o Hacrosimemy /Jlorosopy.

2.54. Perpancnsauus ganHeix  oT OO6opynoBanus AOoneHTa, paOoTtatomero B Cucreme
MoHuTOpuHra Oneparopa B cTopoHHUE CHUCTEMBI OCYILIECTBISETCS TOJIBKO MO 3asBke AOOHEHTa, C
yKa3zaHuEM HeoOXOUMBIX aJipecoB PeTpancnsiuu u Ipyrux HeoOX0UMBIX JIJIsl 3TOTO HACTPOEK.
2.5.5. AGOHEHT yBeJOMJICH U COTJIAIIaeTCs C TEM, UTO NpHU Hcnoib3oBanuu SIM-kapt Omneparopa, B
O6opynoBanue OyJIeT MPOrpaMMHO BHECEHO OTPAaHHUYEHHE HA U3MEHEHHE €ro HacCTPOeK. Y alieHue
OTpaHHYEHUN WJIH TMepeavya KoJa Ha CHATHE OTPaHUYCHUU BBINOMHSIOTCS OnepaTopoM Mo 3ampocy
AOGOHEHTa TOJIbKO TMOCJIe TOJHOW OJOKHPOBKH pabOTOCIIOCOOHOCTH  YCTAaHOBIIEHHBIX B
Ob6opynoBanuu SIM-kapT, mocie 4Yero Juisd JAanbHeimied pabotocnocoOHocTH O60pynOBaHMS
noTpedyeTcsl yCTAaHOBUTH B HETO HOBbIe SIM-KapThl.

2.5.6. AOGOHEHT yBEeIOMJIEH U COTJIAIIAETCS C TEM, YTO B CIIy4ae pacTop KeHHs HacTosiero Jlorosopa
o WHUNMaThBe OJHOW u3 CTOpOH, yJaJleHUEe OrpaHWYEHUN WM Tepefadya KoJa Ha CHATHE
orpaHHuYeHUN Ha HacTpoiiky OOopyHoBaHMs BBHIMOIHIIOTCS OmeparopoM TOJIBKO MOCIHE TOJHOTO
norameHus: AOOHEHTOM BCeX MpeabsBIeHHBIX OrnepaTopoM JOJITOBBIX 0053aTENBCTB IO
Hacrosumemy Jlorosopy.

2.5.7. AOOHEHT yBeJOMIIEH U COTJIAIAeTCsA C TeM, YTO Tpu oruiare JlocTyma HMXXKE CTOMMOCTH

HeﬁCTBYIOMHX Ha MOMCHT IIPpEAOCTAaBJIICHUA YCJ'IyTI/I 0a30BBIX TapI/I(I)OB, YKa3aHHbIX Ha caire
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Omneparopa, B OGopynoBaHue OyaeT MPOrpaMMHO BHECEHO OTpPAaHWYCHHE Ha W3MEHEHHE €ro
HacTpoek. B cimyuae pacropskenust Hactosero JloroBopa nmo nHumaruee oqHoi u3 CTOpoH, W/nuiaun
3arpoca AOOHEHTa Ha yJalieHHE OrpaHHuYEHHs WM TNepeAady KoJa Ha CHATHE OrpaHUYCHU,
AOGOHEHT yBEJIOMJIEH M COTJIAIIaeTCs C TeM, YTO YAAJICHHWE OTpaHMYCHHMU, WM Teperada KoJa,
BBIMONTHAIOTCS O1epaTopoM TOJIBKO MOCIHE TOJTHOTO MorameHus: AGOHEHTOM BCeX NPEAbsBICHHBIX
OmneparopoM JOJTOBbIX 00s3aTenbCcTB O HacrosiueMmy JloroBopy u kommeHcauuu OmnepaTtopy
CYMMapHOM CTOMMOCTH BCEX MPENOCTaBICHHBIX CKUJIOK 3a BCE BpeMs mpenocrasieHus Ycuyr. [Ipu
3TOM (DaKT MPEIOCTABICHUS CKUAKH JOJDKEH ObITh 3adukcupoBan B Cuere Ha OIUIATy W/HIK B
MIPWJIOKEHUN K AKTY BBIIIOJIHEHHBIX Pa0oT.

2.5.8. AOGoHEHT yBemOMIJICH W corjamaercs ¢ teM, uro OOopylnoBaHHeE, paHee 3aKyIUIEHHOE Ha
0co0bIX ycrmoBusax (co ckuakou, 6e3 100% mpemomiaTel, WIM TO aKIHWH, B T.4. C JBIOTHOU
CTOMMOCTBIO IIPeIOCTaByIEHUs JocTyna K CUCTEME) Y YIIOJTHOMOYEHHbIX OnepaTtopoM opraHu3aliuii,
IIpeIHAa3HAYEHO TOJIbKO Al paboThl B Cucteme MoHutopuHra OmnepaTopa WM YHOJHOMOYEHHOU
Omnepatopom opranuzarmu. Koasl Ha CHATHE OrpaHUYEHUI Ha HacTpoiKy manHOTO OOGOpyHOBaHUS
HE IepeatoTCsl.

259. IlpenocraBnenue npocryna k Cucreme MoHHTOpUHTa it CHYTHHUKOBBIX KOHTPOJUIEPOB,
3aKyIUICHHBIX Y YIOJHOMOYEHHBIX OreparopoM OpraHu3alyid, OCYIIECTBISETCS Ha JBIOTHBIX
YCIIOBUSAX B TEUEHUE CpPOKa, YKAa3aHHOTO B HOMEHKJIAaType 3akymieHHoro Oo6opynoBanus. [lo
HCTEUYEHHUIO YKAa3aHHOTO CpoKa JaJbHEWIIee MPeIoCTaBlIEHUE JOCTYyIa OCYLIECTBIISIETCS Ha OOLINX
ycioBUsAX Ha ocHoBaHuu OQepThl wim 3akaoueHHoro ¢ Onepatopom Jlorosopa.

2.6. CToumocTb Y CJIyT ¥ MOPSI/IOK OMJIATHI.

2.6.1. Omnara Jloctyna k Crcreme MOHUTOpHHTA Tipou3BouTCs myteM BHeceHust 100% mpenornarer
3a BbIOpaHHBII AOOHEHTOM NMPOMEXKYTOK BPEMEHHU (HE MEHEee OJIHOTO Mecsla) 3a KaKIbli 0ObEKT
MOHHUTOPHHIA, COTJacHO BbIcTaBieHHOTo Omnepatopom Cuera Ha NpeNOIIaTy, WM IyTEM
npuobperenuss AbonenToM y Oneparopa, Win y Ipyroi opranusanuu, yreepxkieHHoro Omnepatopom
«Ceptudukara» Ha Jloctyn k CucteMe MOHUTOPHHTA, B KOTOPOM YKa3aH CPOK €ro JACHCTBHUSA.

2.6.2. Croumocth m ycioBus Jloctyma k CucreMe MOHUTOpHWHra oroBapuBaercs CTOpoHaMu B
[Tpunoxennn Nel k Hacrosmemy [Jorosopy.

2.6.3. Jloctym k CucreMe MOHUTOPHUHTAa MOXET OBITH aBTOMAaTHYeCKH orpanuueH Omeparopom
Mocjie OKOHYaHUs JEHCTBUS MPENOIUIaYeHHOTO TIEepHoJila W BO3OOHOBISETCS Ha YCIOBHSX,
ykazaHHbIX B Hactosem [lorosope u Ilpmmoxenun Nel. VMcnomHenue ycioBuil BO30OHOBJICHHS
npenoctaBienus Yciayr no Joctyny k CucremMe MOHUTOPHHIA JOJDKHO OBITH MOATBEPIKICHO
AOGoHEeHTOM HMH(OPMAIMOHHBIM IMHCHMOM Ha JJIEKTPOHHYIO MOUTY Texmojaep:xkku Oneparopa.
Omara 3a Ycmyru Haumcnsgercs 3a (akt npenoctaBienus [loctyna oObEKTOB MOHUTOPHUHIA K
Cucreme, He3aBUCHUMO OT (akTa NoJb30BaHus JloCTyOM B 3TOT MEPUOJI COTpYAHUKaMU AOGOHEHTa U
He3aBUCUMO OT (akta pabotocrnocobHoctn OOOpyAoBaHUS H3-3a JACHCTBUN, 1O BHUHE, W/WIU
XKeJnaHuio AGOHEHTA.

2.6.4. ABTomaTHuecku, mocie nepBuyHor peructpanuu Ob6opynoBanus B CucreMe MOHHUTOPHHTA,
Wik B M000KH MOMEHT 1o 3asiBke AOOHEHTa Ha 3JIEKTPOHHYIO MOYTY Texmoiaep:xkku Omepatopa,
Omneparop MoOXeT mpenoctaBuTh AOOHEHTY moctoruiatHyio cuctemy [ocryna k Cucrteme
MoHuTOpHHTra («OQ0emanHblil miIaTex», n.3.6. [lpuno:xkenne Nel). Oneparop Brpase, IO CBOEMY
YCMOTPEHHIO, B JIF000I MOMEHT 0TKa3aTh AOOHEHTY B IPEIOCTABICHUH W/WIH UCTIOJIb30BAHUH OTIIINN
«O0enIaHHbIN MIaTEeX.

2.6.5. Ilpu ucnonw3oBanuu B O6opynosanuu SIM-kapt Onepatopa U ImpH NMPeKpaIleHuu OIUIaThl
Abonentom Jloctyna k CucreMe moHutopunra 6omnee 1 (ogHOro) Mecsia u oTkaze AOOHEHTa OT
ucrnojb3oBaHus oniuu «OOemanHblil muaTex», Oneparop BIpaBe MOJTHOCTHbIO 3a0JOKHUPOBATH
ycraHoBieHHbIe B O6opynoBanue SIM — kaptsl. [Ipu aToM nmocnenyromiee Bo3o0HOBIeHHE [locTyna
BO3MOJKHO TOJIBKO Mocie (pu3nyeckoi, miaTHoi, 3amens! SIM-kapt B O60py10BaHHH.

2.6.6. B ciyuae HeBo3MoOkHOCTH Hcnonb3oBaHusd Croponamu D10 (cormacHo m. 6.17. OdepThl),
noanucanuele CTOpOHaAMHM OpUTMHANBl AKTOB BBINIOJHEHHBIX paboT BhIchUIatoTCst CTOpoHaMuU
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MOYTOBOM MO0 KypbepCKOW CIIy>kOON Ha ropuandeckuid aapec kaxaod u3 CTOpoH U 00s3aTeNnbHO
OyONMUpYIOTCS Ha OJIEKTPOHHYIO Tmoury Oyxranrepun kaxjaod wu3 Cropon. B ciywae
HenpenocrabieHus A6oHeHTOM Oneparopy HeoOX0UMBIX KOHTAKTOB, JIF00Aast TOKYMEHTAIIHS |

uHbOpManus, B T.4. JJOTUHBI U MAapoJH i ocyuiectBieHus Jocryna, otnpasistorcs Onepatopom
Ha JJIEKTPOHHYIO MOuYTy AOOHEHTA, YKa3aHHYIO B OTKPBITBIX UCTOYHUKAX. B cioyuyae eciiu AGOHEHT,
B TeueHue 3 (Tpex) paboyux JAHEH ¢ AaThl HAIIPABJICHHUS €My MO AJIEKTPOHHOM MOYTe, HE BEPHYJ Ha
ANEKTPOHHYIO TouTy Oyxrantepun OrnepaTopa MOMHUCAHHBIA CO CBOCH CTOPOHBI CKaH-KOMUIO AKTa
BBITIOJTHEHHBIX Pa0OT W/MIM HE BBICIAN B ATOT € CPOK MOTHUBHUPOBAHHBIM OTKa3 OT MOIIMHCAHUS
Axra, Yciyru cuMmTaroTcs NPUHATBIME AOOHEHTOM M NOJUIeKaT OIulaTeé B IOJHOM 00beMe,
MPETEH3UH 110 HUM HE IPUHUMAIOTCS HE3aBUCHMO OT HAJTMYUS MOANMCAHHBIX CO CTOPOHBI AOOHEHTa
OPHUTHMHAJIOB TMEPBUYHBIX OyXTaITEPCKUX TOKYMEHTOB.

2.6.7. Ecnmu AOGOHEHT He BBINIOJHSET ycioBus oruiathl JJoctyma k CucremMe MOHUTOpPHHTA, KpOMeE
cllydaeB IMOJIb30BaHMsI AOOHEHTOM 0e3 omaTel MeHee 3 (Tpex) MecsleB yciayro «OodemaHHbII
JIaTe:k» U ciaydaeB BpeMeHHoro orpanuueHus Jloctyna k Cucreme, Omeparop uUMeEeT NIpaBo
noTpeboBarb OoT AOoHeHTa BbIIIATHl NMeHUu B pazMepe 0,5% OT HECBOEBPEMEHHO OIlJIau€HHOM
CYMMBI 32 KaX/IbIii IEHb MTPOCPOUKH.

2.6.8. OnepaTtop WMeeT TPaBO B OJHOCTOPOHHEM IOpsIKe, Oe3 coryiacoBaHusl ¢ AOOHEHTOM,
M3MEHSTh CTOUMOCTD U yCIOBHS NpeaocTaBienus JJoctyna k Cucteme MOHUTOPUHTA B TEUEHHUE BCETO
cpoka neiicTBus Hactosiero JloroBopa, yto otrobpaxkaercs B BbicTaBieHHOM Cuere Ha oruiaty. [Ipu

Hecorylacun  AOOHEHTa C WM3MEHEHHEM CTOMMOCTH TpenoctaBieHus JlocTyma K cucTeMe
MOHHUTOpPHUHTA, AOOHEHT MMEET MPaBO OTKa3aThes OT ycuyr Omeparopa (OMJIaTWB MPH 3TOM BCe
umeromuecs: nepex OmeparopoM 3al0JDKEHHOCTH), 0 4eM 00s3aH yBemomuTh Omepatopa IO
ANIEKTPOHHOM TouTe B TeueHue 3 (Tpex) padoumx gHeit. HeyBegomiienne OmepaTtopa B TedeHue 3
(Tpex) pabouux nHel 00 OTKa3ze OT HCIOJIb30BaHUS YCIyr mpenoctaBieHus [loctyma k cucreme
MOHHUTOPHHIA C MOCIEAYIOIUM IpenoctaBieHueM OnepaTopoM JaHHOM yciayru O3HayaeT MOJHOE
cornacue AOOHEHTa ¢ M3MEHEHHEM IIEHbl YCIYrd Ha CICAYIOMUNA 3a4eTHBIA MEepUOi. 3a4eTHBIM
MepUOJAOM TpEeIoCTaBICHUsT Ycayru npenoctaBienus Jlocryna sBisiercss | (OaMH) KaleHIapHBIN
Mecsl HaunHast ¢ 004.:00MUH M0 MOCKOBCKOMY BPEMEHH MEPBOTO UMCIIa KaXA0TO MecsIla.

2.6.9. Onepatop He MMeeT mpaBa U3MEHUTh CTOMMOCTh JlocTyma k CucTeMe MOHHMTOPHHTA TOCIIe
100% mpenomarel 3a4eTHOTO Nepuoaa u/mnu nokynke AOoHeHTOM «Cepruduxarta» Ha Joctyn
KpOME CJIy4aeB CYIIECTBEHHOIO W3MEHEHHS JKOHOMUYECKOW CHUTyallu WIH YAOPOKaHUS
COITYTCTBYIOIIIMX OKa3aHUIO ¥YCIyr pacxooB Oneparopa Mo HE3aBUCSIIUM OT HETO MPUYMHAM, O YeEM
Omneparop 00s13aH yBeAOMUTh AGOHEHTa IyTeM pa3MelleHust nHpopmanuu Ha caiite Oneparopa ui
B JInunom xabunere AGOHEHTa.

2.6.10. Omeparop, mo TpebGoBaHui0 AOOHEHTa, 0053aH BEPHYTh €My JICHEKHBIC CPEICTBA IPHU
npenoruiare 3a JJoctyn k CrucreMe MOHUTOpPUHTA W/WJIH 32 KyIUuleHHbIH y Oneparopa «CepTudukar
Ha [locTymn TOnbKO B ciydae JajbHEiIIeld HeBO3MOXKHOCTH okazanus Yciyr no Jloctyny k Cucteme
MOHHUTOpHHTra no BuHe Omeparopa, B CyMMe, KPaTHONH BPEMEHU HEBO3MOKHOCTH HCIIOJIb30BAHUS
Ab6onentom J[loctymom, wnu, mo coriameHuto CTOpoH, chenaTh IepepacueT Ha IOJIb30BaHHE
JlocTynoM Ha TeX K€ yCIOBHSX B CIEAYIOIIEM MEePHO/IE.

2.6.11. Omeparop He 00s3aH BO3BpamaTh AOOHEHTY MpEOIIaYeHHbIE JIEHEXKHbIE CPEACTBA, WU
OOHYJSATH CYMMY CYIIECTBYIOIIEH 3a/I0JKEHHOCTH B cliydae JoOpPOBOJIBHOTO, /UM HEOOOCHOBAHHO-
apryMEeHTHPOBAHHOTO, W/WiM He3aBucsmero oT Omneparopa, oTkaza AOOHEHTa MOJIb30BATHCS
Hoctynom k CucteMme MOHUTOPUHTA.

2.6.12. AGOHEHT cUMTaeTCs UCTIOJHUBIINM CBOIO 00513aHHOCTH 110 OIjIaTe Y CIIyr Hocje MOCTYIUICHHS
BCell CyMMBI ICHEKHBIX CPEJICTB Ha pacueTHBIN cyetr Oneparopa.

2.6.13. B cnyuae 3amomkeHHOCTH AOoHeHTa mepen OmepaTopoM, W/WIKM YIOJIHOMOYEHHOU
OmneparopoMm opranuzanuei (1m.6.8.), Omeparop umeer mnpaBo, 0e3 yBempomieHuss AOOHEHTa
HaIOoXUTh orpannueHue Ha Jloctyn A6onenTa k [IO MoHUTOpUHTA BIJIOTH JI0 MOJHOTO MOTAIICHHUS
CYIIECTBYIOIUX 3aq0ibKeHHocTed. [Ipum stom OmepaTtop MOXeT, MO CBOEMY YCMOTPEHHIO, B
TEYEHHE CaMOCTOSITENIPHO OIMPEACTICHHOTO TMPOMEXYTKa BpEeMEHHU, He yaansaTh u3 CHCTeMbI
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OObekThl AOOHEHTa M HEe orpaHm4uBaTh WX JlocTymn, oOecrneunBas HEMPEPHIBHYIO BO3MOXKHOCTH

npuema u xpaneHus B Cucreme maHHbIX OT OOBEKTOB, YTO B YCIOBHUSX CYIIECTBYIOIICH
3aJJOJDKEHHOCTH  ABJISICTCS ()AaKTOM TOJHOILEHHOTO MPOJOJDKEHHUS MPEJOCTaBICHUs Y CIIyTH,
HaKIagpIBalOIMM Ha AOOHEHTa O00s3aHHOCTM TO orjare, W jaumaer AOOHEHTa mpaBa B
nanbHeimeM cebuiathest Ha (hakt orpanndenus loctyna k 11O kak Ha GakT HENMpeaoCTaBICHUS WK
HEKayeCTBEHHOro mnpenocraBieHust Ycayru. Ilocne moramenust 3agommkeHHoctd octyn k 1O
MOHHUTOpHHIra i1 AOOHEHTa BOCCTaHaBJIMBAeTCs, a BCEe JaHHble OT OOBEKTOB (IPU YCIOBUHM HX
nepeaayn oT OOBEKTOB 3a BpeMsl JEHCTBUS OTPaHUYCHUS) MPEIOCTABISIOTCS AOOHEHTY B 00beMe
nx Hammuus B Cucreme. B ciaydae oTcyrcTBHs OrutaTel 0ojiee CaMOCTOSITENBHO ONPEACTICHHOTO
OmneparopoMm MpOMEKYTKa BPEMEHH C MOMEHTa 00pa3oBaHUs 3a70DKEeHHOCTH, OnepaTop BIpase,
0e3 yBenomieHns AGOHEHTa, MOJHOCTHIO 3a010kupoBath Joctyn k Cucreme O0bekTOB AGOHEHTA,
C TOCIEOYIOIMMM IOJHBIM yhaneHueM u3 Cucrembl uHpopmanuun o0 OOBEKTax, NAaHHBIX OT
O06bekToB, JInuHoro kabuHera AGOHeHTa (IpU €ro HaIU4YuM), nepeJaHHbiXx AOoHeHTYy JIOrMHOB U
napoJeil, 1 3a010KkupoBaTh ycraHoBiIeHHbIe OnepaTopoM SIM-kapThl.

2.6.14. B cmyyae HeBO3MOKHOCTH Hctiosib3oBanust CtopoHamu 310, AGOHEHT 00s13aH B TeUCHHE 3
(Tpex) pabouux naHEH Moclie OKa3aHWs YCIyr MOAMHCATh M BBICIATh HA AJIEKTPOHHYIO IOYTY
Oneparopa 3JIEKTPOHHBIE CKAaH-KONMU MEPBUYHBIX  OYXTaJTepCKUX  JOKyMEHTOB (AKTa
BBINIOJIHEHHBIX PAa0OT) W B TOT k€ CPOK OTHpaBuTh OmnepaTopy, 3a CBOMl CuUeT, OpPUTHMHAIIBI
BBIIIEYKA3aHHBIX JIOKYMEHTOB KYphePCKOW/TIOYTOBOM CIyKO00M, WM BBICIATh Ha AJIEKTPOHHYIO
noutry OnepaTopa B TOT k€ CPOK 3JEKTPOHHYIO KONUIO M OPUTHMHAN MPETEH3UU IO OKa3aHHBIM
ycinyraM. B ciydae HapymieHus AOOHEHTOM OJIHOTO MJIM HECKOJBbKUX BBIIIEYKA3aHHBIX YCIOBHI,
uini HeBo3Bpata Omeparopy B TeueHHE 1|5 KaleHAapHBIX JHEW OPUTHHAJIOB BBINICYKa3aHHBIX
JOKYMEHTOB WJIM OpUrMHaNa oOQUIMalbHON mpeTeH3un Bce oOsg3aHHOCTH Omneparopa 1O
HacToseMy JloroBopy CYHMTAlOTCS IOJIHOCTbIO HCHOJHEHHBIMH M MPUHATHIMH AOOHEHTOM HeE
3aBUCHUMO OT (paKTa MOJANUCAHUS YKa3aHHBIX JOKYMEHTOB OOEMMH CTOpPOHAMH, MPETEH3UM IO
BHJIaM, 0O0BEMY W KadecTBY YCIYr, a TaKXe IO CpPOoKaM OKa3aHUs YCIyr He NMpPUHUMAIOTCS. B
cllyyae KakUX-JTMOO JOIMOJHUTENbHBIX pacxofoB OnepaTopa wH3-3a HeBO3Bpara AOOHEHTOM
Omnepatopy (00 BO3Bpara MoO3kKe ykazaHHOTO B JloroBope cpoka) IMOIMUCAHHBIX IMEPBHYHBIX
OyXrajnTepckux JOKYMEHTOB, B TOM uHciae wmTpadHbIXx caHKuuil Omneparopy co CTOPOHBI
OenepansHoii HanoroBoil cimykOel (DHC) PD, AGonent o00s3aH Bo3mecTuTh OmepaTopy Bce
BBIIIICYKa3aHHBIE PACXOJbl B TMOJHOM oOBeMe B TeueHue S5 (TsATH) pabouyux IHEH ¢ MOMEHTa
noJiydeHus: YBenomiieHus ot Oneparopa 1o 3j1eKTPOHHON oUTe ¢ 000CHOBAHUSAMH PacX0/I0B.
2.6.15. B cinydae HEBO3MOXXHOCTH wHcnojb3oBaHuss Crtoponamu 3DJI0 mo He3aBUCAIIUM OT
Omneparopa mnpuuuHam, HampasiaeHue OmneparopoM AOOHEHTY OPUIMHAJIOB — IEPBUYHBIX
OyXrajaTepcKuX M MHBIX JOKYMEHTOB OCYILECTBIIETCS Ha IJIATHOW OCHOBE 3a cueT AGOHEHTa.

3. l'apanTuiinble 00s13aTE/ILCTBA.

3.1. Oneparop rapaHTUpyeT KauecTBO MPEJOCTaBISIEMBIX Y CIIYyT COrIacHo HacTosuero /Jlorosopa Ha
BCE BpeMs JAeHCTBUs HacTosmero JloroBopa.

3.2. Omneparop He rapaHTUpYeT HaJU4yue, NOJHOTY U KOPPEKTHOCTh a0COJIIOTHO BCEX 3asBJICHHBIX
npousBoautesieM O6opynoBaHus AaHHBIX B Cucreme MoHMTOpuHra Omnepatopa U3-3a BO3MOXKHOM
MOJIHOW WM YacTUYHOM HECOBMECTUMOCTH HpOTOK0JIoB OO6opynoBanus U CHUCTEMBI, WIM H3-3a
KaKHUX-TM00 Apyrux xapakrepucTuk Cucremsl nian O60pyaoBaHuUs.

4. OTBETCTBEHHOCTb CTOPOH.

4.1. CTOpOHH HECYT OTBCTCTBCHHOCTL 3a HCBBIIIOJIHCHUC WM HCHAJICKAIICC HCIIOJIHCHUC

00513aTeNBLCTB 110 HaCTOALICMY I[OrOBOpy B COOTBCTCTBHH C 3aKOHOAATCIBCTBOM Poccuiickoit
denepanun.

4.2. OnepaTop HC HCCCT OTBCTCTBCHHOCTH 3a KAYCCTBO JIMHUU CBA3H, d TAKIKC 3a 3aICPIKKU U HCpC6OI/I
B pabore O00pya0BaHUs, IPOUCXOIAIINE IO PUUMHAM, KOTOPbIE HAXOIATCS BHE Cephl BIUIHUS U
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KoHTpoJst OnepaTopa.

4.3. B cnyyae ucnionp3oBanus it padboTel O6opynoanust SIM-kapt AGOHEHTa, OTBETCTBEHHOCTh 3a
CBOEBPEMEHHOE IONOJHEHHE JHIeBoro cdyera SIM-kapT [uis HENpephIBHOCTH NPEAOCTaBICHUS
yciyru GPRS nexur na AGonenre.

4.4. B cnydae ucnosib3oBanus aisi padbotel Obopynosanus SIM-kapt Oneparopa, OTBETCTBEHHOCTD
3a CBOEBPEMEHHOE MoImoJiHeHue juieBoro cuera SIM-kapt nexur Ha Omnepatope Ha YCIOBHSX
[Ipunoxenust Nel x nacrosimemy Jlorosopy.

44.1. SIM-kapTel TpeqHa3HAYCHBI UCKIIOYHTEIBHO I obOecriedeHuss pabotel OOOpyHOBaHHS TI0
€ro MpsMOMY Ha3HAa4YEeHMIO - JUId Mepedayd JaHHBIX MOCPEACTBOM COTOBOM CETH OT CITyTHMKOBBIX
TpekepoB CHUCTEMBI MOHHTOPHHTA Ha COOTBETCTBYIOIIHE cepBepa. JItoboe ncnosib3zoBanue SIM-kapt
Omnepatopa B 1ensX, HE CBSI3aHHBIX ¢ padorod OOopymoBaHUs, CTpOro 3ampenieHo. B cioydae
ucrnoas3oBanus AbonentoM SIM-kapT OnepaTtopa B 1eNIsIX, HE CBA3aHHBIX ¢ 00eCIIeYeHUEM PabOThI
O6opynoBaHusi, B TOM YHUCJIE€ HPOTHUBOINPABHBIX LIEAX, C HAMEPEHHWEM NPUYMHEHUS Bpena WIH
yiiepba TPeTbUM JIMLAM W/WJIM TOCYIapCTBEHHBIM HMHTEpEcaM, BCS IMOJIHOTA OTBETCTBEHHOCTH 3a
Takue JIENUCTBUS NepexoauT Ha AOOHEHTa, BHE 3aBUCUMOCTH OT (DaKTHUYECKOH NPUHAIEKHOCTU
SIM-xapr.

4.5. B cnyyae ucnosp3oBanus st pabotel O6opynoBanust SIM-kapt Onepatopa, Oneparop HeceT
OTBETCTBEHHOCTh 3a pacxoibl kKaxaoi SIM-kaptel Ha ycnoBusix Ilpunoxenus Nel x Hactosimemy
Horosopy.

4.6. OnepaTop HE HECET OTBETCTBEHHOCTH B Cilydae HEKOPPEeKTHHIX mokazanuit VT mo pacxony u
3amnpaBKaM TOIUIMBA IpU MonajaHuu B TOIUMBHBIN Oak TC AGOHEHTa HEKaueCTBEHHOTO TOILIMBA,
BO/JIbl, KaKMX-JINOO MOCTOPOHHMX IMPEIMETOB W/WIN 3arpsi3HEHUi, a TakKe BCIEACTBHE M3MEHEHUS
reoMeTpuueckoi ¢opmbl 0Oaka H3-3a BHEIIHEr0 BO3JAECUCTBUS WJIM €CTECTBEHHBIX HPUYUH
(u3meHenne Gopmbl 6aka U3-3a CBOMCTB MaTepHaJlOB).

4.7. Oneparop He HECET OTBETCTBEHHOCTHU 3a ACWCTBUS TPEThUX JIMIL, CBA3AHHBIX C UCIOJHEHHEM
JIOTOBOPOB B OTHOIIICHWHM PEMOHTA, JKCIuTyatanuu u oOcmyxuBanus TC AOoHeHTa, Ha KOTOPOE
ycraHoBiieHo OO0opyZoBaHHE, B TOM YHUCIE 3a TOTEPI0 KAaKUX-TMOO TapaHTHl MO PEMOHTY M
o0cyXKMBaHUIO BbllieykazaHHBIX TC, UX CUCTEM U arperaros.

4.8. OmepaTop HE HECET OTBETCTBEHHOCTH 3a YITYIIEHHYIO BBITOAY, a TakKKe yOBITKM AOOHEHTa,
CBs3aHHBIE ¢ TpenoctaBieHneM AOoHeHTy [loctyma k CucreMe MOHUTOPHMHTA, C YCTAaHOBKOM,
aKcIUTyaTarenn u obcioykuBanueM OOopymoBaHMs, a TPH HUCHOJb30BaHWK (OOOpynoOBaHHS C
BCTPOCHHBIMH aKKyMYJSTOpaMHU — 3a JIIOOble BO3MOXKHBIE IOCIEJICTBUS MCIIOJIb30BAHMS JaHHBIX
aKKyMYJISITOPOB.

4.9. B cnyuae yrepu u (WH) pasriameHuss AGOHEHTOM CBOETO JIOTMHA W/WJU MapoJis Ha JTOCTYI K
IpelocTaBisieMbiM Ycnyram u/win JlnyHoMmy kaOuHeTy, AOGOHEHT CaMOCTOSITEIbHO HECET PHUCK
BO3MOXHBIX HEOJIArONPUSATHBIX JUIsl HETO MOCJIECTBUIA.

4.10. OnepaTop rapaHTHpyeT HalU4Yhe€ y HEro BceX HEOOXOOUMBIX JHUIEH3UH M TMpaB Ha
WCIO0JIb30BaHUE U MPEAOCTaBICHUE JUIsl MCMOJB30BaHusl TpeThbuM JinnaM [1O u cepBUCOB, U HECEeT
OTBETCTBEHHOCTh IMepel AOOHEHTOM 3a BO3MOXKHBbIE HETaTHBHBIC IOCIEICTBUS B CIy4ae HUX
OTCYTCTBHUSI.

4.11. B cnyyae mnepenaun AOOHEHTY IMILEH3MOHHBIX KIIO4Yed wu/uiau mapoisiei/kono ot I10,
MpeHAa3HAYeHHOro sl HacTpodku/koHurypupoBanus OOopymoBaHUsA, a TakkKe JApPYyroiu
KOHUICHIIMATFHON MH(pOpMaIuy, Oyiarogaps KOTopoir y AOOHEHTa W/WIIM TPEThUX JIUII MOSIBUTCS
BO3MOXHOCTh OOHOBIIGHUS W/WIKM  HW3MEHeHus: HacTpoek OOopynoBaHHs, BCS TMOJHOTA
OTBETCTBEHHOCTH 32 KOppeKkTHyH pabdoty OO6opynoBaHus, 3a KOPPEKTHOCTb, TMOJHOTY U
JOCTOBEPHOCTH TepenaBaeMbix 0T O00pyAOBaHMs AAHHBIX MEepexoauT Ha AOOHEHTa, a MPEeTEeH3UHU K
Omneparopy, cBs3aHHBIE C KOPPEKTHOCTHIO paboThl OOGOpyIOBaHUS, MOJHOTOW M JOCTOBEPHOCTHIO
JaHHBIX, MocTynaromux B CucTeMy MOHUTOPHHTA, HE MPUHUMAIOTCs, T.K. Omnepatop He B cuiiax
KOHTPOJHUPOBATh U3MeHeHHe HacTpoek OOopynoBaHuss AOOHEHTOM W/MIU TpeThUMU JulaMu. [Ipu
9TOM BO3MOXHO€ OTCYTCTBHE WM HEKOPPEKTHOCTh W/WIM HEJOCTOBEPHOCTh JAaHHBIX OT
O6opynoBanust B CucreMe MOHUTOPUHTA TOce mepenaun AOOHEHTY JIMIEH3MOHHBIX KIIOYen

u/unu napoieit/kooB ot I1O He ocBoOOXkmaeT AOOHEHTa OT MOJIHOM omaThl goctyna k Cucreme
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MoHutopuHra. llepemaua ximoueii/maponeii/kogoB ot IIO s wHactpoiiku  OGopymoBaHUS
npou3BouThCs Omneparopom B TedeHue 10 (mecstu) paboymx Tocie MONydeHHS OQHUIIHATIBHOTO
3ampoca oT AOOHEHTa, B OyMaXHOU (opMme, C OpUTHHATIAMH TICUYaTH U TOJANUCH PYKOBOJMTES, C
ykazanueM @®HO OTBETCTBEHHOIO MOJyYaTesis M €ro 3JEKTPOHHOM IMOYThl, HA KOTOPYHO OyIeT
BbICJIaHA 3aMpoIIeHHast HHpOopMaIusl.

4.12. Omeparop HE HECET OTBETCTBEHHOCTH 3a KOPpEKTHYI0 pabory OOopynoBanus B Cucreme
MOHHUTOPHUHTA, & TAKXKE 3a PE3YJbTaThl OKA3aHHBIX YCIYT, B CIydasX MOHTaXa/IeMOHTaXKa W/WUIH
Hactpoiiku OOopymoBanuss AOOHEHTOM W/WIM TPETHUMHU JIMIAMU (KPOME YIIOJTHOMOYCHHBIX
Oneparopom opranuzauuii). B aTux ciaydasx Bcsi HOJHOTa OTBETCTBEHHOCTH 32 KOPPEKTHYIO padboTy
OO6opynoBaHusl M MOCTYNAIOUIMX OT HEro JaHHbIX B CHcTeMy MOHMTOPHUHIA IEPEXOJUT Ha
AOGoHEHTa, a IPETEeH3UH 110 Ka4eCTBY MPEJOCTABIAEMBIX YCIYT HE IPUHUMAIOTCS.

4.13. CTtopoHBI HE HECYT OTBETCTBEHHOCTH, €CJIIM HEBO3MOXXHOCTH BBITIOJHEHHS MMH YCIOBHMA
JloroBopa HacTymnuiIa BCAEACTBUE HEMPEOAOJIUMON CUIIBL.

5. dopc-maxop.

5.1. CTopoHBl OCBOOOXXIAIOTCSI OT OTBETCTBEHHOCTHM 3a HEUCIIOJHEHHE WJIM HEHaJJexKaliee
HCIOJIHEHUE TPUHATHIX UMU 10 J[oroBopy 00s13aTENbCTB B Cllydyae BO3HUKHOBEHHS! OOCTOSATEILCTB
HETPEoA0TUMOM CHITBI (hopc — Maxkop).

5.2. ®opc-MaxkOPHBIMU CYHTAIOTCST 0OCTOSITEIHCTBA, BO3HUKIIINE IOMUMO BOJIH | kelaHuss CTOpoH
158 KOTOpI)Ie HCJIB34A HpeI[BI/I,ZleTB NN H36e)KaTI)I O6’B$IBJ'ICHH3$I NI q)aKTI/IquKaSI BOﬁHa, peBOJ'IIOIII/II/I,
Fpa)KHaHCKI/Ie BOJIHCHHUA, SIIUJICMUH, 6J101<a)1a, SeMHeTpﬂceHI/IH, HaBOJHCHHA, noncapm 158 zlpyrne
CTI/IXI/II\/’IHI)IQ 6e)ICTBI/I${, CAaHKIIUH UHBIX FOCYJIapCTB, KOTOpBIe TTIOBJINAJIN HA UCITOJIHCHUEC O6$I33T€J'IBCTB
no [lorosopy.

5.3. CTopoHna, KoTOpasi He UCIOJIHSIET CBOETO 00s3aTeIILCTBA, BCICICTBUE ICHCTBUS HENIPEOI0TUMON

CHWJIBI, JTOJKHA HEMEUIEHHO HM3BECTUTh OPYTYIO CTOPOHY O IPEMSTCTBUU U €ro BIUSHUU
Ha MCTOJHEeHHe 00s13aTeNnbCTB 1Mo JloroBopy.

6. Cpoxk neiicTBusi M uHbIe ycaoBusi Jlorosopa.

6.1. Hacrosmuii [loroBop BCTymaer B CHIIy ¢ MOMEHTa AKienTta ero AOOHEHTOM U JIEHCTBYET 110
noJyiHoTO HcnoiaHeHus: CTopoHaMu 0053aTebCTB.

6.2. Otka3 oT ucnojHeHus Hacrosuiero J[oroopa He 0CBOOOKIAET CTOPOHBI OT 00A3aTENBCTB IO
WCIIOJTHEHUIO CBOMX 3a/I0JDKEHHOCTEH MO JTaHHOMY J[0oroBopy, BO3HHUKIIMX JO OTKa3a MCIOJHEHUS
Horosopa.

6.3. Ha otHomenuss CTopoH, HE yperylidpoBaHHbIE HACTOSILIKUM JOTOBOPOM, PacCHpOCTPAHSIOTCS
HOPMBI JIEHCTBYIOLIEr0 IPaXkIaHCKOro 3aKOHOaaTeNbcTBa PO.

6.4. Oneparop coxpansieT 3a co0oil MpaBO B OJAHOCTOPOHHEM IMOPSAJIKE BHOCUTh U3MEHEHHUS B
Hactosiuid JloroBop ¢ mocnenyromeld ux nyonukanued Ha caiite w/wnu B JImuHoMm kaOuHere
AbGonenTa. 3MeHeHHs BCTYyMalT B CHIIy C MOMEHTa MX omyOnukoBaHus. [lpu 3Tom cormacHo 1.
2.4.3. nactosmero JloroBopa AGOHEHT BIIpaBe 0TKa3aThes OT Y eyr Oneparopa.

6.5. CTOpOHBI IOTOBOPUIIMCH, UTO B MPOLIECCE UCTIOIHEHUS YCIOBUM HacTosmero JJoropopa o0s13aHbl
OCYIIECTBIATH OOMEH JOKYMEHTaMH MO 3IEKTPOHHOH nouTe. CTOPOHBI 003YI0TCS HalpaBUTh JAPYyT
ApYry OpPUTHHAJBI TAKMX JOKYMEHTOB B TeueHHE 3 pabouux AHEH ¢ MOMEHTa MX HaIlpaBJIEHHs IO
aNeKTpoHHOU noute. CoOOILIECHNS HANPABIISIOTCS 110 CIIEAYIOIIUM 3IEKTPOHHBIM aJjpecam:

6.5.1. B aapec Oneparopa no E-mail: sale@tkglonass.ru, buh@tkglonass.ru, info@tkglonass.ru

6.5.2. B agpec AOOHEHTa MO KOHTAKTHBIM JIaHHBIM, KOTOpbI€ yKa3aHbl NpPU €ro OOpaleHHH K
Omneparopy WM TMpeaoCTaBieHbl JpyruM crnocoOoM. IlonoxkeHus HacTosIero IMyHKTa
IIPUMEHSIOTCS B ClIydae HEBO3MOKHOCTH ncnob3oBanus Croponamu J10.

6.6. AGOHEHT MOATBEPXKIAeT MOJHOMOYHS JIMII, TTOANUCHIBAIOUINX JIFOObIE TOKYMEHTBI CO CTOPOHBI
AboHeHTa, uTo aumaeT AGOHEeHTa rpasa B Oy/yIlleM CChIIAaThCs Ha MOANMCAHUE KaKUX-TH00
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JOKYMEHTOB HEMTPABOMOYHBIM JIUI[OM.

6.7. He Bcrymas B mpoTtuBopeune ¢ ycnoBusiMu Odeptsl, Oneparop u AGOHEHT BIpaBe B Ji000€
Bpemst opopMuTh JloroBOp MocpeacTBOM 0(OPMIICHUS U MOAMUCAHUS IBYXCTOPOHHETO JTOKYMEHTA.
IIpu stom noxanucanuelii Croponamu JloroBop OyAeT cUMTaThCS HPUOPUTETHBIM, a JEHCTBUE
OdepThl yTPaTUBIIUM CHITY.

6.8. YnomaomouenHubiMu OnieparopoM opranuzanusmu siBisirotest OO0 «TexnoKom-IIEHTP» (MHH
6234115992, OI'PH 1136234004719), OOO "TexmoKom" (MHH 6234126970, OI'PH
1146234001484) u OO0 TpancTenemaruka (MHH 6234183840, OI'PH 1196234007067). Onieparop
UMEEeT IpaBO IO CBOEMY YCMOTPEHHUIO H3MEHUTh CIHMCOK YIOJIHOMOYEHHBIX OPraHu3alui C
MOCJIEIYIOIIMM BHECEHUEM COOTBETCTBYIOLIMX U3MEHEHUI Ha caiiTe.

6.9. CTopoHBl JOTOBOPHIIMCH YTO BCs mnepenucka CTOpPOH IO AJIEKTPOHHOW T0YTE€ HMMEET
IOPUANYECKYIO CHITY.

6.10. Bce crnopsl, cBsi3aHHBIE C HCIIOJHEHHEM JAHHOTO JIOTOBOPA, PEIIAIOTCS CTOPOHAMH IYTEM
neperoBopoB. llpu He pocTwkeHun cornacus crnop OyneT mepeJaH Ha pacCMOTPEHUE B
ApOuTpaxsblii cyn Ps3anckoil obnactu.

6.11. B ciryuae uzmenenust OnepaTopoM CBOETO IOPHINYECKOTO, (PaKTHIECKOTO U (M) TIOYTOBOTO
ajzpeca, a TaKXkKe IJIATEKHBIX PEKBU3UTOB, OH JOJDKEH COOOMIUTH 00 3TOM IyTeM MyOJIMKaluu
n3MeHeHHbIX JaHHbIX Ha Caiite. B ciyuae u3MeHeHuss AOOHEHTOM CBOETO HOPHAMYECKOTO,
(akTuyeckoro M (MiaM) MOYTOBOrO ajapeca, aJpeca JOCTaBKH, a TAKXKE IUIATEKHBIX PEKBU3UTOB,
CMEHBI PYKOBOJHUTENS WJIM WHBIX JIUII, YITOJTHOMOYEHHBIX MPEACTABISITE UHTEPECH AOOHEHTa, OH
JOJKeH coo0muTh 00 3TtoM Omepatopy B TedeHHE 3-X KaJeHJApHBIX JHEH C MOMEHTa BHECEHHUS
TaKUX W3MEHEeHMH. B ciyyae He yBeJOMJIEHUS MM HECBOEBPEMEHHOTO yBeaoMieHus Omeparopa,
AOBOHEHT CaMOCTOSITENILHO HECET OTBETCTBEHHOCTD 32 BO3MOXKHbIE HEOIaronpUsTHBIE MOCIEICTBUSL.

6.12. AGOHEHT HeceT OTBETCTBEHHOCTh 3a BCIO MH(OpMAIHIO, TpeaocTapisieMyto Oneparopy s
oopMIICHHSI CHIEIKH, BBICTABICHUSI CUeTa M OKa3zaHus Yciyr. B ciaydae BO3HUKHOBEHHUSI YOBITKOB
BCJIC/ICTBUE HETOJHOTO WM HEBEPHOTO MpPENOCTaBlieHUs Takod uHopManuu (HaMMEHOBaHUS
IOPUAMYECKUX JIHIL, a/Ipeca, TUIaTeKHbIE PEKBU3UTHI U T.I1.) BCE YOBITKH OTHOCSTCS Ha cueT AOOHEHTa.
Omneparop He HeceT OTBETCTBEHHOCTH 32 BO3MOKHbIE HAPYIIEHUS MTPU OKa3aHUM Y CIIYT, BOHUKILIKE
BCIICJICTBUE MPEAOCTaBICHUsI AOOHEHTOM HEMOJIHOM JIM00 HETOYHOW MH(POPMAIIHH.

6.13. CTopoHBI 003yIOTCSl HE paCKPBIBATh M HE pas3riiamarh (HakThl Wi HHGOPMAIIHIO, TIOJYICHHYIO
B paMKax HacTosiero JloroBopa, TpeTheil cropoHe 6e3 mpeaBapUTeIbHOrO0 MUCBMEHHOIO COTJIacus
npyroit Ctoponsl. Ilpu 3ToM ¢akt 3axmoueHus M npeamer Hacrosiiero JloroBopa He SIBISIOTCS
KoH(puaeHManbHON uHGoOpManuelt W MOryT UCHoib30Bathcsi CTOpoHaMH B peKIaMHO-
MapKETHUHTOBBIX EJISX.

6.14. AGOHEHT AaeT cBOe 10OPOBOJIBLHOE COTJIACUE U TaPaHTUPYET, YTO UM MOJYyUYEHBI COTIACHS CBOUX
pabOTHUKOB U KOHTPAareHTOB, Ha 00pabOTKy U nepenavy nepcoHanbHbx naHHbIX (I1J]) Oneparopy u
TPETbUM JIMLAM Ui uchoiHeHus J[oroBopa W B PEKIAMHO-MApKETHHIOBBIX IeNsiX. AOOHEHT
rapaHTupyer, 4Yro coobOupun pabOTHHKaAM TMpaBa CyObEKTa MEPCOHANBHBIX  JIaHHBIX,
npenycmotpeHHbie DenepanbHbiM 3ak0HOM OT 27.07.2006 r. Ne 152-D3 «O nepcoHalbHBIX JAHHBIX.
AboneHT nopyuaet Oneparopy 00pabOTKy CBOMX MEPCOHATBHBIX JaHHBIX U MEPCOHANBHBIX TAHHBIX
pabOTHUKOB U KOHTPAreHToB B co0TBeTCTBUU ¢ DenepanbHbiM 3aKk0HOM «O MEePCOHANBHBIX TAHHBIX)
No 152-@3 ot 27.07.2006, moa KOTOPHIMH TIOHMMAIOTCSI BCE JIaHHBIC U CBEJCHHMS, BKItOUYas (HO HE
OTPAaHUYMBASACH) MOJIyYEHHBIC (MMEIOIIMECs) HA OCHOBAHWU WU B CBS3U C 3aKIIOYCHHEM HIIU
ucnonnenueM Crtoponamu JloroBopa. O06paboTka MEPCOHANBHBIX JaHHBIX OYAET OCYIIECTBISATHCS
JUIA HaJIexkariero ucrnoiaHenus Onepatopom obs3aHHOCTEH B pamkax JloroBopa, COBEpIIEHUsT MHBIX
(dakTUYecKuX JEWCTBUM, CBsI3aHHBIX C wHcronHeHueM J[loroBopa, a Takke B peKIaMHO-
MapKeTHHTOBbIX memsax. OOpaboTka MepCOHANBHBIX JAHHBIX BKIIOUAaeT B ceOs COBEpIIeHHE
OmneparopoM NOOBIX IeHCTBUI (omepaliuii) ¢ mepcoHaIbHBIMU JTAHHBIMU, BKJIIOYAst cOOp, 3aIluCh,
CUCTEeMAaTHU3aIlNI0, HAKOIUJICHHE, XpaHeHHe, YTOUHeHHe (0OHOBJICHNE, U3MEHEHHE), N3BIICUCHHE,

HCIIOJIb30BAHUE, IICpCAATY (paCHpOCTpaHCHI/IC, mpeaoCTaBJICHUC, I[OCTyTI), 6JIOKI/Ip0BaHI/IC, YAaJICHUC,
YHUUTOKCHHC. AOOHEHT O6H3y€TCH BO3MECTHTb JIFOOBIC pacxoabl, B TOM YHCJIC Y6BITKI/I, CBs3aHHBIC
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C CaHKIMAMHU MPOBEPAIOLUINX OPraHoB 3a OTCYTCTBHE coOrjacus paOOTHUKOB M KOHTPAareHTOB
AbonenTa Ha 00paboTky [1]] Oneparopom. Oneparop obs3yetcst oOpabdateiBath [1]] B cOOTBETCTBHH
C HOpMaMH 3akoHozarenbersa o I1/1.

6.15. CTopoHBI JOTOBOPUJIMCH, YTO JIIOOBIE aBaHCHI W IPEABAPUTEIbHBIC OIUIATHI B PaMKax
HACTOSIILEr0 JOTOBOpa HE SIBIISIFOTCSI KOMMEPUYECKUM KPEAUTOM IO CMBICIY CT. 823 I'pak1laHCKOTO
Kozekca PD u He [al0T KpeAUTOpY MO COOTBETCTBYIOLIEMY JICHE)KHOMY 0053aTeNbCTBY MpaBa, U HE
BBICTYNAIOT OCHOBAHMEM JJIsi HAYMCIIEHUS U B3UMAaHMs IPOLEHTOB 3a I0JIb30BAHUE JIEHEKHBIMU
CpEICTBaMH Ha YCJIOBUSAX U B MOPsIIKE, IperycMoTpeHHoM cT. 317.1 'K P®.

6.16. CTOpOHBI TOTOBOPUIIMCH YTO MEpEAaHHas 1O AIIEKTPOHHON NOYTE JOKYMEHTAIHsSI, B TOM YHCIIE
CKaH-KOIIMM NEPBUYHOM OyXraaTepcKol JOKyMEHTAalMH, IOBEPEHHOCTEH M T.J. NPUHUMAIOTCS
CropoHamu, UMEIOT IOPUAMYECKYIO CHIY M JEHCTBYIOT TakXKe KaK M UX OPUTHMHAJbI 10 MOMEHTa
nostyyeHus: CTOpOHaMU OPUTMHAJIOB YKa3aHHBIX JIOKYMEHTOB, JUOO MX MOJMUCAHUS IOCPEICTBOM
3110.

6.17. B cnydae akuentupoBaHusi AGOHEHTOM JaHHON O¢epTbl, TPUOPUTETHBIM CIIOCOOOM HOUCAHUS
n OoOMEHa [OKyMEHTaMU B paMKax HcCHojJHeHHs Hactosueil OdepTbl SBISETCS 3IEKTPOHHBIN
nokymeHtoooopotr (30) ¢ wucnonp3oBaHWEM YCUICHHOW KBAIU(PHUIIUPOBAHHOW OSJIECKTPOHHOU
noanucu (D). Ilpu orcyrcTBun moakmoueHuss AGonenta k cucreme /1O, m1b0 BpeMEHHBIMHU
TeXHUYecKuMu cbosimu B padore /IO, mnomnucanusie CropoHamu (OmnepaTopoM) OpHUTHHAIIBI
MEPBUYHBIX OYXTraJTEepCKUX TOKYMEHTOB, JOTOBOPOB, JOTOJHHUTEIBHBIX COTJIAIlIEHUH, MPOTOKOJIOB
pa3HoOrjacuii, akToB CBEpKM M T.A. BBICBUIAIOTCA 3a cueT AOOHEHTa IMOYTOBOW MM KYypbepCKOM
ciyk00i1 Ha ropuanueckuid agpec Oneparopa U 00sS3aTeNbHO TYOIUPYIOTCS Ha 3JIEKTPOHHYIO HOUTY

oyxrantepun Oneparopa.
6.18. K [loroBopy ImpriararoTcsi v sIBIISTFOTCS €70 HEOThEMJICMBIMU YaCTSIMH:

Ipunoxenne Nel — Yenyra npenocrasinenus Jlocryna k CucreMe MOHUTOPUHTA, JOMIOJHUTEIIBHBIE
YCIIYTH, U OIIUHU.
7. Anpecau pekBu3utbl Oneparopa
OIIEPATOP:
HIT KopoTtkoB Cepreit AHaTOIBEBUY
MHH 621504633606 OI'PHUIT 304621503400057

P/c 40802810853000000875

PA3AHCKOE OT/JIEJIEHHME N 8606 ITAO CEEPBAHK I'. PSI3AHb

Kop c4. 30101810500000000614

BUK 046126614

IOp. anpec: 111674, r. Mocksa, yi. [TokpoBckasi, 1.17a kop.2, kB. 59,

[Tour. agpec: 390006, Pszanckas 00:1., r. Ps3anb, yn. 3atunnas, o 11, od. H-3
Ten.: 88003012858

E-mail: buh@tkglonass.ru, sale@tkglonass.ru, info@tkglonass.ru
Caiit: tkglonass.ru
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Ipunioxenne Nel.

Yciayra npeaocrapienus Jloctyna k CucreMe MOHUTOPUHTI A, IONOJTHUTEIbHBIE YCIYTH, U ONIHHU.
CTOpOHBI I0TOBOPIIIHCH 0 HIDKECIETYIOIIeM:
1. BazoBas crouMocTh MecsiuHOro Jloctyna k Cucreme 01HOro 00beKTa MOHMTOPHHIa 3aBucUT oT Tapuda u
yKaspiBaeTcsi B BhIcTaBlieHHOM Omepatopom Cuere Ha orutaty (H/JC He obGnaraercs B CBSI3M C IpUMEHEHHEM
OmepaTopoM YNpPOILIEHHOH CHCTEeMBl HaioroobioxeHus). IlomHas cromMocTs MecsaHoro Jloctyma 3aBHCHT OT
UCTIONIB3yeMBIX AOOHEHTOM JONOMHUTENBHBIX ycuyr u omuuil. [Ipu ommate 6GazoBoro [locryma k Cucreme
MOHHTOpUHra AOOHEHT BIIpaBe MOJIB30BaThCs CleAyIOINME yeryramu Oneparopa:
1.1. Xpanenue B CucrteMe MOHUTOPUHIA JAaHHBIX 0 paboTe O6opynoBaHus B TeueHue 1 (omHOro) Mecdua (mauee
JlaHHbBIe ynasitoTcs 6e3Bo3BpatHO). 1o 3asBke AOOHeHTa M 1o coryacoBannio CTOPOH BpeMsl XpaHEHHS JaHHBIX
MOXKET OBITh M3MEHEHO KaK B OOJIBILYIO, TAK U B MEHBIIYIO CTOpOHY. B ciydae Heomnatel AGoHenToM [loctyma,
Bce paHee xpaHuBumecs B Cucreme pgaHHele o pabore OOopynoBaHus yHaistorcs 0Oe3 BO3MOXHOCTH
BOCCTAaHOBJICHHS.
1.2. ExxenneBnasa 6a3oBas Texmomuep:xkka ¢ 08:00 g0 20:00 mo MOCKOBCKOMY BpeMEHHM - BKIIOYAeT B ceOs
HACTpOMKy M mpemocTaBieHue aoctymna k [10, nmepBoHavanabHyr0 HacTporKy cxemsl 110, nobGasneHue/ynaneHue B
IO 00BEKTOB MOHHTOPHHTA U TOAKIIOUEHHOI'O JOMOJHHUTENBFHOIO O0OpYAOBaHMS, HACTPOMKA CTaHIAPTHBIX
(peanmzoBanHbix B IIO u He TpeOyrommx I0paOOTKH) OMOBEHICHHH M OTYETOB, 0a30BOe YAaleHHOE
KOHCYJIBTUPOBaHUE COTPYIHUKOB/TpeicTaBuTeNIeil AOOHEHTa 1Mo BompocaM ucnoib3oBanus [10, O6opynoBanus u
X BO3MOXHOCTSIM COTPYJHHKAMH OTJAeNla TeXHWYeckoil mopuepxkkn Omnepatopa. CraHmaprHas HacTpoika
OTYETOB O00ECIIEYMBAET IOJB30BATEII0 JOCTYI K CIHUCKY OTYETOB, KOTOpBIE COOTBETCTBYIOT KOHQUTYpaIuu
ycraHoBlieHHOro OOOpy/JIoBaHHS, BKJIIOYAs JOMONHUTENbHOE (MIPH €ro HajJW4YuM); J00aBICHHE W HACTPOUKY
mapaMeTpoB AJisi oOecreueHns paboTocriocoOHOCTH OTYETOB; YCTAHOBKY OTPAaHWYEHHM JOCTyHa JJISl OTACIBHBIX
MONTB30BaTeNel K oTderaM MO TpeGoBaHWIO «AGOHeHTa». ba3zoBas Texmommepkka HE BKIIOYaeT B ceOst: a).
TEXHHYECKYIO TIOMIEPKKY B Hepabouee Bpems ¢ 20:00 no 08:00 mo mMockoBckoMy BpemeHw; b). ycmyru mo
JIMCTIETUEPHU3AINH; C). YCIYTH TI0 aHauu3y pe3ynsTaToB pabotsl OGopymoBaHus Ha 00bekTax MOHHUTOpUHTA; d).
MpeIoCTaBIeHNEe 3aBepeHHBIX meuarhio Omepatopa oTueToB; €). (opmupoBaHue corpyaHukamu Ormepatopa
peanusoBanHbix B [1O cranmapTHeix orueToB; f). HpenocTaBieHHE OTYETOB CBS3aHHBIX C HEOOXOJMMOCTBHIO
MPOBECTH  Kakoi-mubo anamu3 corpyaHukamu  Ormeparopa; (). NOpeJOCTaBiIeHHE HECTAHAAPTHBIX U
HEABTOMATHYECKMX OTYETOB IO pabore OGopymoBaHUs M 00OBEKTOB MOHMTOpHHTa AOoHeHTa; h). HecTaHmapTHBIE
OIOBELICHUS; 1). BBINOJHEHHE JIFOObIX HECTAHJAPTHBIX 3aj1a4y, KOTOpbIe, M0 MHeHH0 Omnepartopa, HaXOJITCS BHE
cdeps! BusHIA OniepaTopa miu TpedyroT or Omeparopa 3a1eiiCTBOBAHIS JOIOIHUTEIBHBIX PECYPCOB.
1.3. llepenaya naHubIx o1 OGOpyROBaHUS NPH HCNIOJIb30BAHNM NpeaocTaBIeHHbIX OnepaTopom SIM-kapr:
1.3.1. Eciu AGoHeHTOM He OroBopeHo HHoe, OmnepaTop MpeaocTaBisieT AOOHEHTY MJisi WUCIONBb30BAaHUS B
O6opynoBannu padorocriocodHbie SIM-kapThl cornacHo BeIOpaHHOMY Tapudy. MaeHTHHKaIMOHHBIE HOMEpa
SIM-kapT u/Mnu WX KOIUYECTBO IMPOIUCHIBAIOTCA B 3aka3-Hapsje Ha ycTaHoBky OOopymoBaHUS WIH B AKTe
npuema-niepeadn. SIM-KapThl MPEIOCTABISIOTCS C YCTAHOBIEHHBIM JMMHUTOM Ha PAcXOf CPEACTB IS KaKAOou
SIM-kapThl, TocTaTOYHBIM JJIst paboTocmocooHocTH OO0pyIOBaHUS TPU CTAHJAPTHBIX HACTPOHKAX 000PYIOBaHUS
Omneparopom. Omepatop BIpaBe CaMOCTOSTENBHO OMPEENSITh OPSAOK CTAHAAPTHON HACTPOWKH U yCTAHABIIMBATH
cymmy numuTa. [1pu HeodXxomumMocT AOOHEHT, 0 3asBKE B MMPOU3BOJILHON (OpMe, BBICIIAHHOW Ha 3JIEKTPOHHYIO
mouty Texmoanepkku OrepaTopa, MOXKET YBEIHUNTH JUMHT. [Ipu 3TOM cymMma cBepx JIMMHUTa HMpUOaBISIETCS K
6a3oBoii crommocTr MecssaHOro Jloctyma. SIM-KapTel JOMKHBI UCIIONB30BATHCS TONBKO UL TIepeJaddl JAaHHBIX B
Cucremy wonuTopuHra Omneparopa WM Jpyroil opranusanmuu, ¢ Kotopoi y Omepatopa uMeOTCA
COOTBETCTBYIOIINE TOTOBOPHEIE OTHOIEeHHA. [lepenadya mJaHHBIX ITODKHA MPOUCXOIUTH TOJIBKO M3 YKa3aHHBIX 30H
IEeHCTBHS COTOBOT'O OIIEpaToOpa MPH CTaHAAPTHHIX HacTpoitkax KoHTpomtepa, 6e3 HCIoap30BaHuUs PeKUMA «ITOTHBIH
online», corylacHo yctaHoBIIeHHOMY Tapuady.
1.3.2. Bce pacxozpl, CBsI3aHHBIC ¢ Tiepenadei JaHHBIX oT O00pyIoBaHUS 110 KaHaJlaM CBSI3H, OTIIMYHBIM OT ceTel
GSM, omnaunBatoTcss AOOHEHTOM JOIOJHUTEIHHO HAa OCHOBaHHMH BhICTaBIeHHOTr0 OnepaTopoMm Cyera.
2. bazoble Tapudnl (6e3 yuyeTa JONMOJTHUTEILHBIX YCJIYT U ONIIHUIA).

2.1. TlonpoOHOE omnMcaHWe W aKTyallbHAasi CTOMMOCTH JICHCTBYIONIMX Ha TEKYIIMHA KaJICHIAPHBIN Mecsl] OKa3aHHUs
VYenyr TapudoB pasmemena Ha Caiite Omnepatopa mo aapecy: https://tkglonass.ru/tariff. Tlocnemyromiee
omyonukoBanne Ha Caiite Omeparopa WHBIX Tapu(oB W/WIM MX CTOUMOCTH OTMEHSCT BCE ICHCTBYIOIIUE IO
oryonukoBanus Tapudbl U SBISETCS HAUICKAIIUM YBeIOMIICHHEM AOOHEHTa 0 HOBBIX ycioBusx Jlorosopa. [Tpu
HECOTJIaCHM C HOBBIMH YCJIOBHSAMH AOOHEHT BIIpaBe OTKa3aThcs OT yciayr Ormeparopa, YBEIOMHB €ro IO
3JIEKTPOHHOM MOYTE He Oojiee yeM B TeueHue 3 (Tpex) pabodmx JHs ¢ Havyaya ACHCTBUS CIICAYIOIIEro 3a 3a4eTHBIM
KaJICHJIAPHOT0 Mecsia MpeoCTaBIeHus Y CIyr, Wik He Oonee yeM depe3 3 (TpH) paObouux JHS MOCTIE MOTydeHHUS
Cuera Ha omiaTy, B 3aBUCUMOCTH OT TOTO Kakoe JeHCTBHME HACTymHT paHbine. OTCyTCTBHE YBEIOMIICHUS OT
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AOoHeHTa 00 OTKa3e OT IPENOCTaBICHUS YCIyr Mo W3MEHeHHbIM Tapudam, u/mmm omnaTta JJocTyma mo HOBBIM
tapudam, O3HAYAeT IMONHOE coracue AOOHEHTa C YCIOBHUSAMH M CTOMMOCTBIO OmyOnukoBaHHbIX Ha Caiite
Omnepatopa Tapudos.

2.2. Ilpu ucnoms3zoBanuu B O6opynoBanmn SIM-xapr AbGonenta Jloctym k CucreMme mnpenocTaBisercs IO
croumoct Tapupa « CTAHJAPT Astol' PA®/Wialon» He3aBUCHMO OT peruoHa HaxoxjaeHus O0opynoBaHusl.
2.3. B ciyuae, ecniu AGoneHT He mpenoctaBua Omnepatopy mHbopManuio o Beioope Tapuda, OmnepaTop BopaBe
CaMOCTOSATENIFHO ONpenenuTh Tapud Ha ocHOBaHMM YCTaHOBJIEHHBIX B KoHTpomieps! SIM-kapT, Win NPUMEHUTh
Tapu¢ no ymoauanuio. Tapudom no ymoauanuio sisiasiercs: Tapud — «CTAHIAPT Astol' PA®/Wialon».
2.4. B cny4dae ucnons3oBanus A6onentoM SIM-kapr, He nmpuHamiexkamux OnepaTopy, ¥ MOCIEAYIOIIEro epexoaa
AboHeHTa Ha ucnoib3oBanue SIM-kapr Oneparopa, OnepaTop BIpaBe YBEIUYUTh CTOMMOCTh IPETOCTaBICHUS
Hocryma.

3. JlomoTHUTEIbHBIE YCIYTH U ONIHHN:

3.1. 3a nomoaHHTeabHOe momkiI0YeHHoe K Kourpomnepy O6opynosanme (YT, Tepmoperucrparop,
Taxorpad, ®otokamepa, Buaeoperucrparop, Curnanuzanus, apyroe JlonomHutensHoe o0opynoBanue u JJaTankm)
B clly4ae, eclid JJaHHbIe 0 padore nanHoro OO0opynoBanus Oynyt orobpaxkathscs B Cucreme, OnepaTop, B ciaydae
00OCHOBaHHOI'0 MOBBIIIICHUS CBOMX PACXOJIOB, BIPaBe YBEIHUUTH CTOMMOCTh JocTyna k CucremMe MOHUTOPHHTA, O
4yeM, B TIPOU3BOJIBHON (opMe, JOIKEH YBEAOMUTh AOOHEHTA IO 3JIEKTPOHHOW MOYTE, YKa3aHHOW B MPUCIAHHBIX
AOGoHeHTOM pekBu3nuTax. CTOMMOCTh YBENMYEHHUs oropapuBaercs OmnepaTopoM B yBemomiieHUH. [Ipu Hecornacuu
Ha yBEIMYEHUE CTOMMOCTH AOOHEHT 00s13aH B TeueHue 3 (Tpex) pabounx JHEN MpUCIaTh HA 3IEKTPOHHYIO MOYTY
Omneparopa MoTUBHpPOBaHHBIHN oTKa3. [Ipu aToM Onepatop Bnpase oTKa3aTh AOOHEHTY B OTOOpa)kKEHUH JAHHBIX OT
JOTIOJIHUTENRHO ToaKIIoueHHOro OOopymoBanus B Cucreme MoHuUTOpuHTa. OTCYTCTBHE B YKa3aHHBIM CPOK
MOTHBHPOBAHHOTO OTKa3a W/WIM orjiata AOOHEHTOM, IMOCJe YBEJOMJICHUS, yBeTMYeHHOW ctomMmocTH JlocTyma
O3HAYaeT €ro Corjacue Ha yCJIOBHUS M CTOMMOCTh JaJIbHEHIero mpenoctaBieHust JlocTyna B COOTBETCTBHHU CO CT.
158 'K P®.

3.2. KpyranocyrouHasi Texnopaep:xka no paéore Odopynosanus u I1O - nmpegocrasisercs miaTHO, MO 3asBKe
AGoHEHTa, 1ociIe JONOTHUTEIFHOIO COTJIACOBAHMUS IO JIEKTPOHHON ITOUYTE OIUIaTe YBEIUYEHHOH €XKEMECSIHON
cronmocti Jloctyma k CucreMe MOHWTOPHHTA, FJIM OTIEIBHON OIIaTe ONIUH IO COTJIACOBAHHBIM IICHAM.
Omnepatop IpenoCTaBIseT KPYIIOCYTOIHYIO, 0€3 BBIXOAHBIX, TEXHUUECKYIO MOIEPKKY 0 padore OO00pymoBaHuUs
u 10 B 06bemMe (hyHKIIMOHANA, HE TTPEBHIIIAONIEro 00beM (YHKIMOHANIA OOBIYHON TEXIIOMIE PIKKH.

3.3. IlpenocraBieHne BBIOPAHHOTO AOOHEHTOM ABTOMATHYECKOIO €KeMeCSIYHOro WJIM eKeHedeJIbHOIro
oTyeTa - TpemocTaBisieTcss OecruiaTHO, mo 3asiBke AOoHeHTa. AOOHEHT BBICBUIAET HA JIIEKTPOHHYIO IMOYTY
texmomnepxku Onepatopa 3asBKy (MUCbMO) B MPOM3BONBHOW (hopMe Ha moaxmoueHue QyHKmH U CTOPOHBI
COTJIACOBBIBAIOT (POPMY OTUETHOCTH, KOTOpas aBTOMAaTHYECKH OYyIET OTHPABIATHCS Ha SJICKTPOHHYIO IMOUTY
AOOHEHTa, yKa3aHHYIO B 3asBKE.

3.4. ABTOMATHMYECKHI JMCHeTYep - TpeaocTaBisieTcs OeciuiaTHO, Mo 3asBke AOoHeHTa. Briouaer B cebs
©KCIHEBHBI KPYTJIOCYTOUHBI aBTOMATHYECKHHA IMPOTPAMMHBIM KOHTpPOJL PabOTOCIIOCOOHOCTH CITyTHHUKOBOT'O
OOopynoBaHHs C IIOMOIIBI0 TEXHUYECKHX BO3MOXKHOCTeH CHCTEMBI MOHHWTOpPHHTA (IIPH WX HAIMYUH) U
AaBTOMAaTHYECKOE OIOBEUICHUS CIyXKO AOOHEHTa O BO3MOXHBIX HEUITATHBIX CUTYaIlWsIX B €ro pabore, a Takke
IpyTHe CTaHOApTHHIC OIMOBEIIeHUS o padore OOOpyIHOBaHMS, KOTOPHIE B aBTOMAaTHIECKOM PEXHUME IMTO3BOJISIET
cnenath uMmeromeecs [10 um He TpeOyer 3aAeiicCTBOBaHWS KaKUX-THOO JOIONHUTEIBHBIX PECYpPCOB H CIYXKO
Omneparopa. OmoBernieHne Mpou3BOIUTCS Ha coriiacoBaHHble CTOpPOHAMH IO SJEKTPOHHOM IMOYTE AJIEKTPOHHBIE
aJipeca OTBETCTBEHHBIX JIUIl AOOHEHTa, KPYTIIOCYTOYHO, MM B BEIOpaHHOe AGOHEHTOM BpeMsi. OTIOBEIICHHS MOTYT
MIPOU3BOANTHCS Ha KAKHE-ITNOO0 IPYTHe PECYPCH B 3aBICUMOCTH OT TEXHHUECKOU BO3MOXKHOCTH CHUCTEMBI. Y CIIOBUS
TEXHUIECKOH BO3MOXKHOCTH OIOBeIeHui OrepaTop onpenessieT caMocTosITeIbHO. [1oHbIe YCIIOBHS OMTOBEIICHHS
oroBapuBaroTcs CTopoHamu mocie 3asBkd AOOHEHTa.

3.5. Ilepconanbuelii qucnerdyep VIP - mpenocraBisercs MIaTHO, 1Mo 3asBke AOOHEHTA, ITOCTIE TOMOJHUTEIEHOTO
COTJIACOBAHMS IO JJCKTPOHHOHW IOYTE OIUIATHI yBEIMUYEHHOH ekemecsgHOH crommoctu Moctyma k Cucreme
MOHUTOPHHTA, WA OTAEIHFHON OIUIaTe OIIUH IO COTIACOBAHHBIM IIeHaM. Brumodaer B ceOsi BCe YCIYTH OIIIAU
«ABTOMATHYECKHMii AUcHeTYep» IUTOC TpernocTaBieHne OmepaTopoM IEPCOHATIBHOTO IHUCIIETYepa W3
corpynankoB OrmepaTopa Ui KOHTPONIS W aHaidm3a padOTHl yCTAHOBICHHOTO OOOpYIOBAHWSI, OITOBEIICHUS
TEeXHUYECKHX CIryk0 OrmepaTtopa U cmyx0 AOOHEHTa 0 HEKOPPeKTHOH pabore OOOpymOBaHWs, IIEPCOHATHHON
HacTpoiiku gucrerdepckoro [IO Ha kommbioTepe AOOHEHTAa, NEPCOHATIBHOM TEXMOIICPKKH 10 paboTe
obopynosanus u I10 Ha corTacoBaHHBIX YCIOBHUSX.

3.6. «O0emaHHBI MJIATEX» - aBTOMATHUECKoe IpemoctaBieHue Joctyna k CrucreMe MOHHUTOPHHTA B CIydae
OTCYTCTBHS TIpefoIuIaTel mocie perucrpanun OO6opynoBanus B CucTeMe MOHHUTOPHHTA, OJNIOKMPOBKM H3-3a
OKOHYAHWSI IPEIOIIIAYCHHOTO IIEPHO/IA /WK 3 J0JDKEHHOCTH - ITOIKITFOYACTCS] aBTOMATUIECKH B CITydae HEOTIATh
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AOOHEHTOM NpeNoIUTaYeHHOrO Ieprosia B TeueHne 3 (Tpéx) paboumx IHEH mocie MepBUYHON perHcTpanuy 1
MOSIBJICHNS TaHHBIX 0T O0opynoBanus B CHcTeMe MOHUTOPHHTA, H/WIIM IPH OTCYTCTBHU Ooiee 3 (Tpéx) paboumx

JHEH OpeaAOIUIaThI CJICAYOMICTO, ITOCIIEC OKOHYAaHUA NPEAbIAYIIECTO, IPEAOIIIAYCHHOIO IEpUoaa MPEAOCTABIICHUA

Hoctyna k Cucrteme MOHUTOpHHTA. J[J1s1 OTKa3a OT aBTOMAaTHYECKOTO MOIKII0UeHUs onunun «OOemaHHbIi TIATEX
AOOHEHT 00s13aH, 10 IEPBUYHON PErUCTPAINU U TOSBICHH TaHHBIX 0T O0opynoBanus B CrucTeMe MOHUTOPHHTA,
WM B TedeHue 3 (Tpex) pabouux nHel mociie MepBUYHON PETUCTpalluy U TIOABIEHUS NaHHBIX 0T O0opynoBaHus B
CucreMe MOHUTOPWHTA, WM TIPU OTKa3e OT JAajbHEHINero Moib30BaHUA JlOCTYIIOM K CHUCTeME MOHHTOpPWHTA,
BBICJIATh Ha 3JEKTPOHHYIO MOYTY TeXmoanepkku OrepaTopa MUCBMO 00 OTKasze OT €€ MOAKIIOYEHHUs, Wi 00 e
OTKJIIO4YeHHUU. [Ipy MCIONb30BaHUU OMIMU OIUIaTa mpegocraBieHus Jloctyna Hauucnsercss AOGOHEHTY MOCTOSHHO,
HE3aBHCUMO OT (pakTa MoJIb30BaHMs B 3TOT Mepuon JJocTymom k cucteme coTpyaHukamu AOOHEHTa, HE3aBUCUMO
oT Qaxra paborocriocodHoctn OO0opyI0BaHUA M3-3a NEHUCTBUH, 1O BUHE, U/WJIH KeJTaHuio AOOHEHTa, HE3aBUCHMO
OT CYILECTBYIOIIEH 3a/I0JPKEHHOCTH W HAJMYWS UM OTCYTCTBHS MOJIMUCAHHBIX AOOHEHTOM AKTOB BBITIOJTHEHHBIX
paboT, BIJIOTH 110 ony4yeHust OnepaTopoM OT AOOHEHTa MUChMa (YBEIOMIICHHSI) O MTPEKpaIleHUH TPeI0CTaBIEeHUS
Hoctyna. OnepaTop BmpaBe, IO CBOEMY YCMOTPEHHUIO, HE yBenomisisi AOOHeHTa, oTka3aTh AOOHEHTY B e€
MOJKIIIOYEHNWH, a TPU KCIONb30BaHUHM OMIUM — B JIOOOH MOMEHT OTKa3aTh AOOHEHTy B €€ najbHeHIeM
npegocTaBieHuu. [Ipy 5ToM OTKa3 OT MpeAOoCTaBlIeHHs OMIMH, WU €€ OTKIIYEHUE, He 0CBoOOX1atoT AOOHEHTa
oT o0s3aHHOCTe MO orwiate mnpenocraBicHus Jloctynma k CucTeMe MOHHTOPMHIA 3a BECh IEPUOI €TI0
MPEJIOCTABJICHUA, B T.4. 3a Mepuoj, BpeMeHHoro orpaHuueHus Joctyna k Cucreme (B cootBercTBuu c m.2.2.1.,
2.6.13.) Onuus HegOCTyIHA NPH UcTIoNb30BaHNM CepTH(UKaTa.

3.7. IlpemocraBnenne [loctyma k Cucreme MoHuTOpuHTa KOHTpOMIEpOB, 3amporpaMMHPOBAHHBIX
MIPOM3BOIUTEINIEM, WJIM JPYrod OpraHu3aIfei ¢ OrpaHuYeHUsMH sl paboThl TOIBKO Yepe3 cTopoHHre CUCTEMBI,
OIpelieNIeHHbIe cepBepbl W/wim ompeaeneHHoe [1O - mpemocramisieTcss MIaTHO, MPU HAIMYMHA TEXHHYECKOH
BO3MOXKHOCTH, TIO0 3asBke AOOHEHTa, IMOCIe JOMOJHUTEIHLHOIO COTJIACOBAaHUS IO AJIEKTPOHHOW TOYTEe, HWIIH
JOOMOJIHUTEJIbHBIM COIJIAIICHUEM, YBCINMYCHUA €KEMECSIYHON CTOMMOCTH HOCTyl’Ia Kk Cucreme MOHUTOpUHTIA, UJIN
OTJENLHOM OIJIaTe OIIIUH 110 COTIACOBAaHHBIM IICHAM.

3.8. Perpancisiumsi JaHHBIX OT paboraromero B Cucreme MoHHuTOpuHTa OOOpYHOBaHMS - MPEIOCTABISAECTCS
MJaTHO, TPH HAIWYMKM TEXHWYECKOM BO3MOXKHOCTH, MO 3asBke AOOHEHTa, Tocie ormiaTel AOGOHEHTOM
BeicTaBiieHHOro Omnepatopom Cuera Ha ycmyry. [Ipm 3Ttom AOGOHEHT 00s3aH mpemocTtaBuTh OnepaTopy Bce
HE00X0UMBIE JUIs PeTpaHCIAINY HACTPOUKH.

3.9. OTaennHoe o0yuyeHne (AGoHeHTa / COTPYIHUKOB/MPeACcTaBUTEIel ADOHEHTA) OCHOBaM Kconb3oBanus [10
n OOopymoBaHHs, HE BXOIIIEE B TEXMOMICPXKKY - MPEAOCTABISETCS IUIATHO, MO 3asBKe AOOHEHTa, IOCIE
JOTIOJTHUTEIBHOTO COTTIACOBAHMS TI0 3JIEKTPOHHOH ITOYTE YCIOBUI M CTOMMOCTH OKa3aHUS YCIYTH.

4. BiokupoBKa npenocTaBieHus 10cTyna k CucreMe MOHUTOPUHTA 0 3asiBKe AOOHEHTA.

4.1. [loOpoBoabHasi OecmiiaTHasi OJOKHMPOBKA TIpeJOCTaBICHUS jaoctyna K CHcTeMe MOHHTOPHHTA TIpU
ncnonb3oBanuy B O6opynoBanun SIM kapt OrepaTtopa NpeaoCcTaBIIseTcs TOIbKO 1Mo 3asBke AOOHEHTa Ha CPOK He
oosee 6 (1rectr) MecsieB HaunHas ¢ 009:00MHH IO MOCKOBCKOMY BPEMEHH IEPBOT0 YHMCIIA, CICIYIOIIETO IMOCIIe
3agetHOro Mecana. [Ipu satom Oneparop Bipase B 1000 MOMEHT IOIHOCTBIO 3a0J0KHPOBATH MPEIOCTABICHHBIC
SIM-kapthb1, Iocie yero padborocrnocoOHocTh OO0pyIOBaHUS BO3MOXKHA TOJIBKO MOcie UX (U3HUYECKON 3aMEHBI U
MTOBTOPHOMY MOIKITIOUeHHIO K CHCTeMe MOHUTOPHHTA.

4.2. JloOpoBojabHasi TJaTHAas OJOKMPOBKA TIpeaocTaBieHUS Jnoctyna K CHcTeMe MOHWUTOPHHTA TIPH
ucnonb3oBanud B OO6opymoBannu SIM kapr OmepaTopa TpemoCTaBIsSIeTCS TOJbKO IO 3asBke AOOHEHTa W
OTIIAYMBAETCS COTTIACHO BhIcTaBIeHHOro Cuera 1o JielicTByroeMy Ha MoMeHT 3asiBku [Ipatic-mucty OmepaTopa.
5. ADOHEHT MMeeT MPaBO exKeMecTYHO (HO He 00Jiee 0JJHOr0 pa3a B Mecsll), Mo 3asiBKe B MPOU3BOJIbHOI Gopme
HA JIEKTPOHHYIO MOYTY Texnoaaep:xkku Oneparopa, u3BecTuB 00 3ToM OnepaTopa He MeHee YeM 3a 5 (IATH)
padounx qHel 10 HaYajIa CJIEAYIOIIEero, MOc/e 3a4eTHOr0 MecsIla, a B cIy4ae npegocrasienust Onepatopom
JIuuHOoro ka0uHeTa AOGOHEHTa — CaMOCTOSITEIbHO, WCNOJIL3Ysl BO3MOXKHOCTH JIM4HOro KaOuHera,
X00aBJATL/M3MEHATH/OTMEHATH JOMOJIHUTEIbHbIE OMIIMH.
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